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Candidate pack for applications for 
Non-Executive Director Blackpool Tourism Ltd and Vice Chair/ Non-Executive Director Blackpool Heritage and Museum Trust 















Applications

Applications to serve as a Non-Executive Director of Blackpool Tourism Limited and Vice Chair/ Non-Executive Director Blackpool Heritage and Museum Trust Boards should be made using the form at the end of this candidate pack and returned by email to the address below no later than midnight on Monday 20 April 2026.

Email:  Company.Secretary@blackpool.gov.uk  

Applications will be considered by a Panel comprising of representatives of Blackpool Council, Blackpool Tourism Limited and Blackpool Heritage and Museum Trust. 

The length of service for the appointment will be for an initial 12 months, with a formal review and subject to performance may then be extended to three years.

Non-Executive Directors will receive an allowance payment of £3,000 per year (gross figure) for the role across both organisations.  Reasonable travel expenses can also be paid.

**These are organisations with strong values that promote diversity and is committed to equality and inclusivity. We are particularly keen to welcome applications from women, people from Black, Asian and minority ethnic communities and younger people.**


















Background information

Blackpool Tourism Ltd (BTL)

Blackpool Operating Company Limited, which operated the Sandcastle Waterpark, expanded its remit in 2025 and is now known as Blackpool Tourism Limited (BTL). BTL manages The Blackpool Tower, Madame Tussauds and the Dungeons, operating them alongside the Sandcastle Waterpark together with the VisitBlackpool tourism function on behalf of the Council. An exciting further expansion of BTL’s remit is anticipated in 2026.

As part of its expanded role BTL also manages the Showtown Museum under a service level agreement with Blackpool Heritage and Museum Trust and there is close working between the two organisations, including jointly appointed Non-Executive Directors. This position is a joint Non-Executive Director and will serve on the Boards of both organisations. 

More information on Blackpool Tourism Ltd can be found at its Linked In page: Blackpool Tourism Ltd

Blackpool Heritage and Museum Trust (BHMT)

Showtown is the Blackpool Heritage and Museum Trust’s museum of fun and entertainment, with the aim of engaging local residents and visitors through fun, laughter and story sharing what makes Blackpool special. It opened in March 2024 and has achieved significant recognition in the museum industry including being awarded ‘Permanent Exhibition of the Year’ at the Museums + Heritage Awards 2025.

Showtown’s overarching concept is to create a ‘behind-the-scenes’ glimpse of the entertainments and amusements that are the bedrock of Blackpool’s nationally popular entertainment. The Showtown History Centre re-opened in April 2025.

More information on the Showtown Museum and the History Centre can be found at www.showtownblackpool.co.uk

Profile of the Boards and company meetings

There is a vacancy for a Non-Executive Director position on the Blackpool Tourism Ltd Board and the Vice Chair position on the Blackpool Heritage and Museum Trust Board. The successful candidate will undertake both roles. The two organisations have recently agreed arrangements for closer joint working due to their shared values and vision. This appointment is one of two joint appointments at Board level.

It is expected that you would be asked to attend approximately eight Board meetings per annum across both organisations, and you would be expected to serve on at least one committee which could entail up to four additional meetings. 

In addition to attending Board and committee meetings, non-executive directors play an important role in supporting the companies outside of Board meetings, for example in attending promotional events and undertaking training, as well as ensuring that the company fulfils its strategic objectives through business planning activities.  

Role description:

Main Responsibilities
· Strategy:  Proactive contribution to the development of strategy by:
· Understanding the strategic position of the companies and opportunities for development.
· Being clear about the purpose of both organisations and their intended outcomes for residents, visitors and service users.
· Contributing to debate and challenging constructively on the development of strategy for both organisations.
· Holding the management team to account for the effective management and delivery of both organisations’ strategic aims and objectives.

· Performance:  Scrutinise the performance of management in meeting agreed goals and objectives by:
· Ensuring each organisation sets challenging objectives for improving performance.
· Providing constructive challenge to information on organisational and operational performance.
· Ensuring the best use of financial and other resources in order to maximise effective delivery of service.

· Risk:  Safeguard the companies against risk by:
· Ensuring that there are controls and systems of risk management which are robust and defensible. 
· Insisting on good quality information, advice and support.

· Accountability:  Ensure that there are clear lines of responsibility and accountability by:
· Being clear about the responsibilities of the Boards and senior management and making sure that those responsibilities are carried out.
· Participating fully in the work of the Boards, ensuring the corporate responsibility of the Boards of Directors.
· Ensuring that strategies and actions approved by the Board are implemented effectively by the senior management team.
· Ensuring that for BHMT it uses its resources in pursuance of its objectives. 

· Governance:  Ensure that there are strong governance arrangements in place by:
· Behaving in ways that uphold and exemplify effective governance and ensuring that these are upheld by all staff within the organisation.
· Encouraging a spirit of openness and transparency as well as effective dialogue between the Board and senior managers.
· Making sure that Board members and senior management have the skills, knowledge and experience they need to perform well.
· Ensuring that the companies are rigorous and transparent about how decisions are taken.
· Ensuring that both companies comply with their Articles of Association and any relevant legislation or regulations and for BHMT compliance with Charity Law.
Person specification:
	
	Essential / Desirable

	Background, knowledge and experience

	· Experience of acting as a Non-Executive Director/Trustee
	E

	· A record of achievement at board/senior executive/senior management level
	E

	· Evidence of providing effective strategic direction and leadership of change 
	E

	· Knowledge and demonstrable, up to date previous experience in a governance/ leadership role
	E

	· Experience of holding senior management teams to account and, in turn, accustomed to a high level of accountability
	E

	· No close personal connection or pre-existing relationships with senior management of the company
	E

	· Strategic understanding in a business environment
	E

	· Knowledge and experience of the tourism, commercial and/ or cultural sectors
	E

	Skills and personal attributes

	· Highly developed interpersonal and communication skills including being able to discuss sensitive issues tactfully 
	E

	· Confidence and ability to question and challenge appropriately
	E

	· Ability to analyse reports and data and review issues objectively
	E

	· Ability to take responsibility for decisions and ensuring that decisions are well informed
	E

	· A good listener and disciplined speaker, able to weigh up arguments and summarise for others
	E

	· Commitment to taking a proactive role including regularly attending meetings of the boards, their committees and attending training events/seminars/ meetings with stakeholders
	E

	· Commitment to preparing for meetings including reading agendas and other papers in advance
	E

	· Clear understanding of the legal duties, liabilities and responsibilities of Non-Executive Directors and Trustees
	E

	· Ability to act with integrity, adhere to governance policies and understand the importance of avoiding conflicts of interest
	E

	· Willingness and ability to chair meetings of BHMT in the absence of the Chair
	E

	· IT skills – able to use technology to view agendas and other documents and attend virtual meetings
	E

	Role Restrictions/ Conditions

	· Must not be or have not been in the past five years, an elected member or officer of Blackpool Council or any of its wholly owned companies
	E

	· Is not an active member of any political party or have a public profile in relation to political activities
	E

	· Must be able to meet the requirements for Directors and Trustees as set by Companies House and the Charity Commission
	E





Application form: Non-Executive Director of Blackpool Tourism Limited and Non-Executive Director/ Vice Chair of Blackpool Heritage and Museum Trust. 

	Name:
	


	Address:
	



	Telephone:
	


	Email:
	




	Please list briefly your employment / career history including any director positions you have held.  You should include dates and positions held.

	

















	Please set out your knowledge, skills and experience in relation to the essential criteria listed in the person specification, using relevant examples.  You may also wish to refer to the role description.

	






















Please also attach a current CV to assist with detailing your employment history.
**Please note: this application form must also be completed in full**

	Details of two referees that can be contacted in relation to the application.

	Referee 1
Name:

Contact Details:







Relationship to Applicant:


	Referee 2
Name:

Contact Details:







Relationship to Applicant:




Declaration:

I confirm that the information given above is correct to the best of my knowledge and that I am not disqualified from being a Non-Executive Director of Blackpool Tourism Limited or Non-Executive Director/ Trustee of Blackpool Heritage and Museum Trust Limited.

In applying for this position, I undertake to:

· act in accordance with the Articles of Association and act in accordance with both organisations governance framework, policies and decisions as well as any legislative requirements.

· provide information that may be required for registering with Companies House, the Chairity Commission and keep any Company records updated including my register of interests.

· undertake my duties as Non-Executive Director/ Trustee to the best of my ability and according to the expectations for the role including regular attendance at meetings and appropriate training.

Signed:


Date:
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