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Job Outline


	Post No. :
	POST00003302

	Post Title:
	Catering Assistant

	Directorate:
	Children’s Services 

	Division:
	Early Help and Support Services 

	Section:
	Family Hubs

	Reports To:
	Early Help Locality Manager

	Location:
	Various Family Hubs

	DBS Status:
	Enhanced check without a Barred List check

	Grade:
	Grade B


	Role Purpose

	To undertake standard cleaning and catering support in a defined area to set standard, adhere to policies and procedures using basic tools and equipment.


	Main Duties and Responsibilities

	•
Collect and dispose of litter / refuse.

•
Maintain the premises /clearing tables/ grounds in a clean and tidy condition

•
Rubbish removed to safe facility.

•
Facility kept clean and tidy, in line with council standards.

•
Protective Clothing provided must be worn.

•
 Kitchen Duties undertaken as required.

•
Assisting in food preparation

•
Report problems and incidents encountered in work situations.

•
Customer requests / complaints referred.


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Basic Level Entry (Less than NVQ 1)
	E


	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Basic numeracy and literacy skills
Awareness of basic food hygiene

Awareness of Health and Safety Procedures.

Understanding of COSHH requirements
	E

D

D

D


	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


