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	Post No. :
	POST00000211                 

	Post Title:
	Adult Social Care Resilience Officer

	Directorate:
	Adult Services

	Division:
	Care and Support

	Section:
	Adult Social Care Resilience Team

	Reports To:
	Adult Social Care Resilience Team Manager

	Location:
	The Phoenix Centre

	DBS Status:
	Enhanced check with a Children’s Barred List check
Enhanced check with an Adult’s Barred List check

	Grade:
	Grade G



	Role Purpose

	To be a Adult Social Care Resilience Officer supporting the delivery of the support and resilience functions to Council commissioned regulated and non-regulated care settings across the internal (In-House) and external (Independent) social care provider market; including Residential Care Homes, Supported Living, Shared Lives, Day Care and Home Care Services.



	
Main Duties and Responsibilities

	· Under direction of the manager, work collaboratively with the Quality Assurance and Monitoring Team/Commissioners to improve the overall quality of services.
· Report to the manager on risks and issues e.g. safeguarding.
· Contribute to the collation of data to inform the production of KPI information.
· Under direction of the manager, contribute to the prioritisation of referrals and work tasks, allocation and monitoring of work against timelines.
· Partnership working and working within agreed communication/information sharing processes with all relevant stakeholders including feedback mechanisms to influence service improvements. 
· Ensure compliance through provision of high quality support to providers in accordance with regulatory and/or performance management recommendations/improvement plans.
· Contribute to the overall monitoring and measurement of commissioned services against agreed outcomes and objectives of both internal and external providers.
· Under direction of the manager, carry out individual visits to providers, to identify support required, plan support in response to agreed improvement plans and/or ensure quality of services and escalate complex satiations as required.
· To actively contribute to multiple stakeholder projects based work, as required.
· To be able to ‘step in’ to operational management cover as part of a business continuity response or contingency where provider risks have been identified.
· To work within agreed processes to monitor systems for collecting regulatory and performance data.
· To actively contribute to stakeholder working groups/provider forums as required and directed by line manager.
·  To enhance the compliance, governance and quality assurance functions of the In House/external services through a combination of targeted projects, investigations, risk recovery planning and preparation for CQC inspections, including the production of reports.
· In the absence of the manager, be the management point of contact for providers, internal and external agencies, departments and teams, including adult social care, quality assurance and monitoring, commissioners, and work collaboratively with all stakeholders. 



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 3 QCF/RQF qualification in Health and Social Care or equivalent and/or commitment to work towards and complete within two years 
· Management qualification or equivalent e.g. ILM 3
	E

E



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge:
· Substantial knowledge and understanding of health and social care related legislation and how this translates into safe service delivery across different care settings (Residential, Day Care, Supported Living, Shared Lives, Homecare).
· Substantial knowledge of Health and Safety Regulations relevant to delivery of care and support services.
· Substantial knowledge and understanding of safeguarding arrangements relevant to protecting vulnerable adults.

Skills:
· Excellent communications skills, both verbal and written.
· Ability to work to deadlines, exercising judgement over priorities and reconciling conflicting demands and pressures.
· Ability to successfully work within agreed project timelines.
· Effective personal communication and presentational skills both verbal and written.

Experience:
· Substantial experience of managing staff within a regulated care environment (CQC).
· Substantial experience of working with vulnerable adults in a care and support setting.
· Substantial experience of supervising/managing staff.
· Substantial experience of managing care and support services across multiple settings.
· Substantial experience of working collaboratively with stakeholders.
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 



	Equal Opportunities: 
We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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