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Job Outline


	Post No. :
	POST00000201 / POST00003549
As per Vision HR system if existing post

	Post Title:
	Primary Night Carer  

	Directorate:
	Adults Social Care

	Division:
	Care & Support 

	Section:
	Home Care

	Reports To:
	

	Location:
	Phoenix Centre 

	DBS Status:
	 Enhanced 

	Grade:
	Grade E


	Role Purpose

	To meet personal care needs and to provide general support to people assessed as needing a complex and flexible support service in their own homes.



	Main Duties and Responsibilities

	
 To offer relief to those caring for another person(s) assessed as needing support services.
  
 Organise and provide personal care to vulnerable service users.

               Report on services users circumstances

               To promote people’s equality, diversity & rights in ways that value and respect their individuality, dignity 
               and privacy


 Promote a health & safety working environments and to spot hazards from a health 
               and safety perspective using the risk assessment process




	


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· NVQ level 2
· The Care Certificate and/or willingness to undertake and complete
· Requirement to undertake all Mandatory training

· Experience of working in a caring environment
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	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge of;

· Moving & handling techniques 

· Nutritional needs of older people

· Health & Safety

· Understanding of services users rights and choices 

· Basic first aid

· Equality & Diversity

· Protection of Vulnerable Adults

Ability to;

· Ability to work under pressures 

· Ability to work as part of a team and on your own initiative

· Remain calm in crisis 

· Work across cultures 

· Ability to follow  policies and procedures 
· Ability to build and maintain good working relations with all stakeholders of the service 
· To maintain confidentiality 

· Ability to keep up to date records and  feedback any areas of concern
· Ability to work flexibly to cover shifts and attend training

Experience of:

· Deal with services users inquires

· Work as part of a team

· Communicating effectively with services users, families  and other agencies   
· Experiences of working in a care setting 
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


