
	Post No. :
	POST00003078      JET912                               

	Post Title:
	Resilience Support Worker (Casual)

	Directorate:
	Adults Services 

	Division:
	Care and Support Services 

	Section:
	Adult Social Care Resilience Team

	Reports To:
	Adult Social Care Resilience Officer

	Location:
	Blackpool Centre for Independent Living 

	DBS Status:
	Enhanced check with an Adults and Children Barred list check

	Grade:
	Grade E



	Role Purpose

	· To support the delivery of social care to vulnerable adults across a range of social care settings, including residential, domiciliary, day services and technology response services.



	
Main Duties and Responsibilities

	· To provide personal and practical assistance in a person centred way, to vulnerable service users and provide customers and colleagues with full and accurate information about the user’s situation.
· To ensure compliance with relevant legislation and regulatory standards and requirements whilst creating a safe and positive environment.
· Contribute to medicines management in care settings, including the administration of medicines, as directed. 
· Contribute to maintaining a safe work environment (infection prevention controls).
· To maintain accurate records.
· To escalate enquires from service users, colleagues, family members and any concerns to line manager and/or core team member.
· Supporting service users to access community based activities.
· Communicate using a variety of methods relevant to the service users needs. 



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 2 Health & Social Care or equivalent qualification 
· Care Certificate  
	E
E



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Considerable awareness and understanding of Care and Support Government legislation
· Considerable awareness of cultures, religions and beliefs of the local community
· Considerable awareness of Health and Safety requirements within a care setting
· Considerable knowledge of Safeguarding procedures for vulnerable people

Skills
· Good communication skills, written and oral 
· Good ICT skills
· Good interpersonal skills 
· Ability to work as part of a team
· Ability to cope with unpredictable needs of service users (including behaviours that challenge) 
· Ability to undertake duties in a physical role

Experience
· Considerable experience of working within a care and support setting with vulnerable service users 
· Considerable experience of working to Care Plans 
	
E
E
E
E


E
E
E
E
E
E


E
E

	Vision and Values

	Blackpool Council's new Council Plan outlines what our vision and priorities will be during from 2024 to 2027.
This plan continues to develop Blackpool into a more rounded place, proud of its status as the holiday choice of millions, but with many more strings to our bow than the tourism economy. By building on our strengths and nurturing emerging specialities, we are starting to see the development of a diverse, resilient economy, with a variety of opportunities to suit workers of all skill levels, which both attracts staff and provides further opportunity for them to stay locally as their career develops.
This is the central purpose of our work. Supporting communities without providing opportunities for growth does them a disservice, and a diverse economy is crucial to strengthening our collective sense of place and worth. From large scale projects to small scale changes, intensive engagement to signposting options, this plan also aims to ensure that the council is aware enough of how it can make a tangible difference to people’s lives, and is in a strong enough position to deliver it.
Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.

















[image: BLACKPOOL COUNCIL TYPE LOGO - RGB]Job Outline





image1.jpeg
BlackpoolCouncil




