
	Post Title:
	Senior IPS Employment Specialist

	Directorate:
	Communications and Regeneration

	Division:
	Economic and Cultural Services

	Section:
	Positive Steps into Work

	Reports To:
	Team Leader 

	Location:
	TBC

	DBS Status:
	Basic

	Grade:
	Grade G



	Role Purpose

	The Senior Employment Specialist will manage a team of Employment Specialists providing supervision, training, caseload management, and role modelling of the Individual Placement and Support (IPS) approach, as part of a recovery plan for mental health service users. The Senior Employment Specialist will provide a pivotal role in managing a high-quality service that meets fidelity standards and delivers positive outcomes for service users. 

The post holder will work face-to-face with clients, managing a 50% caseload, who have mental health support needs and who are unemployed to assist them in securing sustainable paid employment in line with their preferences.  Clients will be referred into the service via the Lancashire and South Cumbria Early Intervention in Psychosis (EIP) teams.

To deliver the Individual Placement and Support (IPS) Approach providing person centred advice and guidance to clients, whilst building positive relationships with employers to enable clients to move into suitable employment.

To be part of a community mental health team, maintaining positive and integrated relationships, fostering a holistic approach to recovery through employment.



	Early Intervention in Psychosis

	Psychosis is a severe mental illness which affects up to 3% of the population and is associated with significant impairment in social functioning and shorter life expectancy. It is ranked as one of the top causes of disability and most expensive illnesses worldwide through costs related to hospital admissions, physical health, comorbidities and unemployment.

Early Intervention in Psychosis (EIP) teams are multi-disciplinary teams set up to seek, identify and reduce treatment delays at the onset of psychosis and promote recovery by reducing the probability of relapse following a first episode of psychosis. Timely access to EIP is shown to have a significant long-term impact on the lives and livelihood of individuals with psychosis and their families.



	
Main Duties and Responsibilities

	· To manage a high quality service that adheres to the principles of IPS best practice.
· Monitor and manage performance of the IPS Employment Specialists – guide them individually on best practice and achieving individual and team job outcome targets.
· Create a culture of continuous improvement.
· Identify training needs of staff and arrange appropriate training to support with continuous professional development.
· Support the design and delivery of in-house staff training and development (including facilitating peer learning and best practice).
· Involve service users in co-production of service developments where possible.
· Coordinate the work of Employment Specialists in Lancashire in relation to building relationships with employers to effectively access the hidden labour market, external agencies and delivery of job seeking groups.
· Produce regular monitoring reports for internal and external stakeholders, including commissioners.
· Manage a caseload of service users.
· Identify barriers for service excellence and work with internal and external stakeholders to implement solutions to ensure a high-fidelity service.
· Responsible for marketing and profiling the service for the team. This includes delivering the communications strategy, collecting and promoting employment recovery stories etc.
· Ensure that effective monitoring and evaluation systems are adhered to and keep abreast of changing practice within the sector.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· NVQ Level 3 in Advice and Guidance or other relevant qualification
· Supervisory qualification e.g. ILM Level 3 
· Trained in IPS approach 
· Full Driving Licence
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Substantial knowledge of disability issues, policies and legislation in relation to employment
· Understanding of the principles and practice of supported employment
· Knowledge of a broad range of occupations and jobs
· Understanding of the IPS employment model and experience of supporting staff using this employment support technique
· An understanding of the employment needs, and challenges faced by people who experience mental health difficulties
· Considerable knowledge of a broad range of occupations and jobs
· Understanding the importance of confidentiality and data protection legislation
· Knowledge of the benefits agency and all disability/ employment related benefits

Skills
· Provide strong direction and develop others to achieve.  Manage and guide the team, showing how success can be achieved.  Set an example for others to follow through own caseload management
· A real passion for people, to empower, motivate, support and advise customers and team
· Excellent motivational, communication and listening skills
· Outstanding interpersonal skills and ability to build rapport with a range of people
· Ability to model recovery focused practice including co-production
· Ability to build close, trusting and productive relationships with people
· Team orientated and works collaboratively within a mixed-disciplinary team
· Ability to work independently and use initiative to develop and promote a service
· An ability to manage self and others
· Confidence in all areas of numeracy, literacy and IT skills as required for the role
· Proven ability to source suitable job opportunities through employer engagement activity.

Experience 
· Substantial experience of working with people with mental health support needs, or a similar group within health, social services or the voluntary sector  
· Considerable experience working in employment services
· Considerable experience of meeting and exceeding outcomes and targets
· Considerable experience of staff supervision, management and/or mentoring
· Experience of working assertively to influence decision makers
· Experience of supporting people to obtain or keep work
· Experience of working within mental health services
· Own personal lived experience of recovery from mental health difficulties
· Experience of using the IPS model of employment support to move customers with mental health issues into paid employment
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.




