	Post No. :
	7051

	Post Title:
	Housing Options Officer

	Directorate:
	Places

	Division:
	Growing Places

	Section:
	Housing

	Reports To:
	Housing Options Team Leader

	Location:
	155 South King Street, Blackpool, FY1 4TR

	DBS Status:
	 Basic Disclosure Required

	Grade:
	F



	Role Purpose

	To assist the Housing Options Team Leaders to deliver the Council’s statutory duties relating to Parts V1(Allocations)  and V11 (Homelessness)  of the Housing Act 1996 (as amended by the Homelessness Act 2002 and the Localism Act 2011) with a particular emphasis on the prevention of homelessness wherever possible.



	
Main Duties and Responsibilities

	· Provide a comprehensive front line advice and assessment service ensuring that the Council’s statutory duties and responsibilities are delivered as set down in the Housing Act 1996 Part V11 (as amended by the Homelessness Act 2002 and the Localism Act 2011)  with a focus on preventing homelessness wherever possible  
· Administer the Council’s Housing Register within legislation and policy to determine priority, banding criteria and applicant choice   
· Undertake in depth housing register assessments ensuring that any underlying issues are identified and addressed  and appropriate referrals made to other agencies  
· Undertake home visits as appropriate 
· Ensure that vulnerable housing register applicants are identified and provided with appropriate assistance 
· Shortlist housing register applicants for nomination to properties held by Registered Social Landlords in line with policies, procedures, agreements and targets 	
· Determine eligibility for the private rented sector accommodation scheme, BC Lettings 
· Provide in depth housing options/ homelessness assessments for people who are homeless or at risk of homelessness within statutory provisions, determine all non priority cases, undertake detailed casework for households who have a priority need under the Housing Act 1996 (Part V11) as amended by the Homelessness Act 2002 and make recommendations to the Housing Options Team Leader who will be responsible for the formal determination of all priority need homeless applications.
· Provide general welfare benefit advice  
· Provide advice on private tenancy related matters, dealing with cases involving possible eviction, security of tenure or harassment   
· Provide day to day support and guidance to other team members/ colleagues  within the service/ division to enable them to effectively assist homeless and potentially homeless households 
· Work with other statutory and  voluntary agencies to obtain the best outcome for the service user, liaising with and making referrals as appropriate  
· Establish good working relationships with other housing and advice providers and assist service users in accessing and making use of these services where appropriate 
· Liaise with, and make referrals as necessary to other agencies and council departments.  
· Assist in the collection of statistical information across all areas of assessment  using data bases and electronic management systems where appropriate   



· Assist in the development of the team plan and take a lead in developing frontline initiatives which improve the customer experience





	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Minimum of 5 GCSE’s @A* - C including English and Maths
· Educated to A level standard 
· Professional qualification in housing or a related discipline
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	· 
· Practical and procedural knowledge of homelessness/housing allocations   
· Working knowledge of other relevant legislation 	
· Knowledge and understanding of the causes of homelessness	
· Knowledge of the benefit system and how it relates to the client group 	
· Knowledge of the work of statutory, voluntary and private agencies associated with     housing/homelessness/ housing options 	

	

· Excellent inter personal and communication skills	
· Confident self-motivated and mature manner	
· Experience of working under pressure and meeting deadlines	
· Excellent verbal and written skills, including the ability to write complex reports	
· Good ICT skills 	
· Experience of working on own initiative with the minimum of supervision
· Experience of working independently and as part of a team
· Ability to deal sensitively with members of the public                                     	



· Significant experience of working directly with vulnerable households	
· Significant direct working experience in a housing/ homelessness organisation  	
· Experience of assessment interviewing 
	


· Well developed interpersonal and negotiating skills 	
· Excellent organisational skills & the ability to prioritise workloads 	
· Good  report writing skills 	

· Ability to develop and maintain effective working relationships with colleagues, landlords, agencies and organisations especially where there are conflicting agendas 	
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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