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Job Outline


	Post No. :
	8998
As per Vision HR system if existing post

	Post Title:
	Senior Extra Support Scheme Worker

	Directorate:
	Adult Services

	Division:
	Care and Support

	Section:
	Targeted Supported Living Challenges

	Reports To:
	Supported Living Team Manager  1033

	Location:
	The Pheonix Centre

	DBS Status:
	 Enhanced Adult Workforce

	Grade:
	F


	Role Purpose

	This role is designed to support high standards of direct care/support delivery by providing direct practical supervision and support to front line staff and supporting decisions on prioritising daily tasks.  They will act on the direction of Deputy Scheme Managers/ Scheme Manager on providing focussed mentoring to improve service performance in key areas, ensure inductions are completed and signed off in a timely and supportive manner, supervisions and supervisor/supervisee contact is maintained and lead by example in the delivery of high quality person centred care/support to learning disabled adults who present behaviours that challenge
Senior Extra Support Scheme Workers will:

· Support the identification of learning needs across the staff group and participate in skills development and mentoring
· Assess, coordinate and take action for the immediate provision of personal and practical assistance to the service user.

· Supervise others in maintaining and improving the well-being and security of the service users and the community.

· Take the lead role on shift, as required, and in the absence of the Manager / Deputy Scheme Manager
· Work on both the management rota providing operational management On Calls and on the staffing rota delivering care/support directly to service users.


	Main Duties and Responsibilities

	Role Accountability:

· Demonstrate good practice and good leadership at all times, providing an example to care/support staff

· Provide appropriate practical support and guidance to staff on shift

· Use experience and skills to support care/support staff in day to day duties, ensuring that the dignity and welfare of service users is paramount.

· Provide informal supervision to staff on shift and formal supervision to identified staff members, ensuring that tasks required on each shift are carried out to a good standard.

· Checks the standard of work completed and ensure that if there is remedial action required it is carried out promptly.

· Provide immediate supportive feedback on areas of performance improvement.

· Highlight any serious performance issues to the Deputy Scheme Manager and/or Manager.

· Ensure that service users are well supported by encouraging regular feedback and acting on any concerns raised promptly.

· Receiving and passing on promptly any serious complaints or safeguarding concerns.

· Recording accurately and in a timely way any interventions and support given, ensuring that records are legible, accessible and contain all relevant information.

· Deal with immediate/ urgent issues in line with policies and procedures.

· Work with other health and social care professionals to ensure that clients are receiving good care/support

· Raise issues of concern and complaints that cannot be immediately resolved via management lines

· Take a lead role when required on shift

· Carry out duties according to instruction and legal and procedural frameworks

· Deal with immediate emergency/urgent situations

· Exercise a degree of judgement in dealing with service users’ day-to-day and immediate requirements

· Coaching/mentoring staff in standard procedures and supporting their development and delivery of good practice

· Contribute to the development, monitoring and implementation of Positive Behaviour Support Plans

Personal Assistance:

· Organise or provide intimate personal care to vulnerable service users

· Health and safety and personal hygiene of the individual

· Service users receive the appropriate care

· Administer medication to service users

Practical Assistance:

· Support, organise or provide practical assistance to service users around all aspects of independent living skills

· Environmental hygiene of vulnerable service users

· Sustenance of vulnerable service users

· Availability of domestic supplies

Reports:

· Report on service users’ circumstances

· Current information about service user is up to date

· The relevant responsible authority is informed

· Service users’ changing needs are met within a timely manner
· Maintenance of service users’ health, safety and wellbeing
Multi-Agency Working:

· Act as first point of contact that the person and/or their family can trust and who is able to support them in making choices and navigating through the social care pathways

· Appropriate well planned person centred  interventions when needed – regularly reviewed and effectively delivered

· Matters of relevance are shared with those who need to know

Assessment/Risk Management:

· Act as first point of contact and provide initial judgement of service users and providers

· Provision of immediate deployment of assistance to service user

· Escalation of the service users’ case to ensure appropriate information is shared with relevant stakeholders

· Asses risk and circumstances of cases

· Determine any hazards that exist or that may develop 

· Escalate cases or follow standard procedures to reduce immediate risks factors

Rehabilitation/maintenance of independence:

· Provide basic coaching and rehabilitation/independence support to service users

· Encouragement of service user to apply good practices

· Improved health and independence in service users

Guidance:

· Inform service users how to contact the relevant service/person that can offer assistance
· People know how to obtain the service and assistance they need


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· NVQ Level 3 or equivalent in Health and Social Care(or willingness to work towards within an agreed period)
· Supervisory or management qualification. E.g. ILM 3

· Level 2 Positive Behavioural Support training/qualification
	E

D

D


	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	· Substantial practical experience in workplace with fragile and vulnerable people to understand hazards

· Effective techniques for providing constructive support for the development of staff, tackling poor practice, and dealing with problems in a sensitive but robust manner

· Knowledge of where and when to refer emergencies and non-standard cases

· Ability to cope with, respond to and support staff with behaviour that the service considers to be significantly challenging

· Management and administration of clients’ medication

· Decision making relative to prioritising from a range of tasks that need to be completed in a given time.

· Awareness of relevant legislation and experience of how this translates in to safe and effective service delivery
· Awareness of the Transforming Care Agenda and relevant service models delivering PBS Services
	E
E

E

E

E

E

E

E


	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


