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Job Description

	Post Title
	Planning Enforcement Officer
	Grade
	B014 SCP 18-22 

	Post No
	1842 
	Other Payments
	Essential Car User Allowance

	Directorate
	Planning Services
	Hours of work
	37

	Team
	Development Management
	Contract Period
	Permanent

	Responsible to
	Planning Enforcement Manager / Head of Development Management
	Supervisory
Responsibility for
	None

	

	Job Purpose

	
· To investigate and take necessary action in relation to breaches of planning legislation in order to achieve and maintain high standards of development;

· To monitor compliance with conditions attached to planning permissions and requirements of any Section 106 agreements;

· To work with other members of the Planning Enforcement team, Development Management team, Legal team, and Regeneration team to support the council’s planning enforcement function and to give relevant guidance to elected members and customers on planning enforcement.


	Responsibilities and Duties

	
· The day-to-day management and prioritisation of a caseload of planning enforcement queries to ensure that queries are investigated promptly, and appropriately, and that suitable action is taken where expedient 

· To prepare recommendations of action to senior officers

· To support the achievement of the Council’s objectives and priorities by assisting the Development Manager and Senior Planning Officer (Enforcement) to deliver, develop and implement a professional, successful, high quality and effective Planning Enforcement  Service;

· To respond to complaints of alleged breaches of planning control by gathering evidence through site and other investigations, to prepare reports on recommended action and to take such action as is necessary to achieve a satisfactory outcome, having regard to planning law, other regulations, and development plan policies;

· To monitor developments for compliance with planning permissions and to take such action as is necessary to achieve a satisfactory outcome;

· To consult and liaise with other Council Officers, Councillors, members of the public and other agencies/organisations, to gather required information to take appropriate action or make recommendations for action on planning enforcement investigations;

· To negotiate with developers and their professional representatives, and identify and propose satisfactory amendments and solutions to breaches of planning and advertisement control.

· To set and monitor deadlines for the implementation of such amendments and solutions.

· To justify and take appropriate enforcement action when necessary to remedy breaches of various aspects of planning legislation including those associated with the built development, heritage works, advertisement control, tree protection legislation and breaches of Part 8 of the Anti-Social Behaviour Act 2003 (high hedge complaints).

· To manage, maintain and update records of enforcement complaints and progress with cases and provide reports on progress to the Development Manager (using the bespoke software for this).

· The drafting and service of Notices under the Town and Country Planning Act 1990 and follow up inspections to ensure compliance with these Notices.

· Taking statements in accordance with the requirements of the Police and Criminal Evidence Act 1984 (including tape-recorded interviews).

· To advise other Council Officers, Councillors and members of the public with regard to enforcement matters (whether by personal approach, letter, phone or other electronic means) to ensure that they are kept informed of progress with investigations and general planning enforcement procedures;

· To contribute to a continuous improvement in service delivery and the delivery of the Development Management Service Plan;

· To take personal responsibility for your own professional and personal development;

· Attendance at all meetings, where relevant to the delivery of the service, and to have a flexible approach that will, on occasion, require out of hours work (including, on occasion, weekends) to meet the demands of the service; 

· To participate and assist in delivering the services provided by the Development Management Team as a whole;

· To apply a constructive and positive attitude in dealing with employees, elected members and partners;

· To ensure that all processes are carried out in accordance with current legislation, regulations and council policy, with particular emphasis on health & safety, customer care and data protection;

· To undertake training and other duties that are commensurate with the grading and responsibility of the post.



	Prepared By:  Mark Evans/Andrew Stell
	Date:  June 2019






	Person Specification










	POST TITLE:  Planning Enforcement Officer

	

	DIRECTORATE:  Planning Services		POST NO: 032



	COMPETENCIES 
(All competencies listed are essential to the post)   
	METHOD OF ASSESSMENT

	CUSTOMER FOCUS
· Treats employees as customers
· Puts the customer first and values the customer in everything they do
· Is professional, polite and friendly at all times
· Appreciates the customer is the only reason there is a job
· Challenges whether the existing ways of doing things meet customer need
	
Application form / interview

	WORKING TOGETHER 
· Promotes effective working across different service areas
· Accepts and provides constructive challenge
· Is an effective team player
· Demonstrates the ability to learn from others
· Focuses on solutions rather than problems
· Works with others to deliver great performance
	
Application form / interview

	EFFECTIVE COMMINCATION 
· Clearly explains the reasons for decisions made
· Open, honest and transparent in all communications
· Champions success at every opportunity
· Demonstrates the ability to listen and understand
· Never ‘bad mouths’ the organisation
· Contributes to feedback and engagement at work
	
Application form / interview

	PRIDE & INTERGRITY
· Demonstrates enthusiasm and personal commitment
· Takes pride in working for Fylde Council
· Enjoys the work they do in their chosen career
· Has respect for others at all times
· Appreciates and values the opinion, interests and views of others
· Always represents Fylde in a positive manner
	
Application form / interview

	STRONG LEADERSHIP MANAGEMENT 
· Is always accessible and approachable
· Leads by example and always displays a positive attitude
· Motivates, encourages and supports others to achieve their best
· Has a strong focus on doing what is best for the organisation
· Manages change as part of the ‘day job’
· Makes creative suggestions about how to do things better
	
Application form / interview




	QUALIFICATIONS
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 

	· 4 GCSE’s grades A-C or level 2 NVQ or equivalent

· Training in planning law or other law enforcement 

· Evidence of continued professional development in relevant work areas.

· Current membership of an appropriate professional body.
	Essential


Desirable


Desirable


Desirable
	 Application form/interview


Application form/interview


Application form/interview


Application form/interview




	SKILLS / KNOWLEDGE / EXPERIENCE
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 

	· Experience of monitoring compliance with, and enforcing breaches of, legislation
 
· Experience of Development Management and enforcement of planning legislation, including the basis for making planning decisions 

· Ability to negotiate effective solutions to breaches of planning control.

· Experience of giving evidence at public local inquiries, hearings and in the Courts (or similar proceedings).

· Experience of working in a public service environment and interacting with internal and external partners and stakeholders.

· An ability to communicate appropriately and effectively with members of the public, developers, councillors and other customers, both verbally and in writing

· Ability to act with tact and diplomacy, but with thoroughness, firmness and determination in sensitive and difficult situations

· Effective interview and investigation skills

· Able to forge and maintain effective working relationships with other internal and external partners.

· Ability to make decisions and take appropriate action using initiative and good judgement

· Good computer skills (as a minimum) the use of e-mail, internet and intermediate software 

· Good organisational ability, particularly in relation to managing your own workload, keeping of records, and collection of evidence

	Essential


Desirable




Desirable 


Desirable 




Desirable



Essential 




Essential




Desirable


Essential



Desirable


Essential



Essential
	 Application form/interview


Application form/interview




Application form/interview


Application form/interview




Application form/interview



Application form/interview




Application form/interview




Application form/interview


Application form/interview



Application form/interview


Application form/interview



Application form/interview





	Other Requirements 
 
· Driving licence
· Access to own motor vehicle
· Must be able to take on an individual workload and be able to work without day to day to supervision both individually and as part of the team.
· The ability to demonstrate a positive and constructive attitude.
· The ability and willingness to work out of normal office hours when required
· Commitment to Councils Health and Safety Policy and to take on individual responsibilities as allocated within its policy.



	
DATED: June 2019
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