
	Post No:
	3830
As per Vision HR system if existing post

	Post Title:
	Green Space Development Officer

	Directorate:
	Office of the Chief Executive

	Division:
	Operations

	Team
	Parks and Coastal Services

	Contract
	Permanent

	DBS Status:
	NA

	Grade:
	Scale 6



	Role Purpose

	· To manage the planning and delivery of improvement projects across parks and open spaces in the Borough, in compliance with national quality standards
· To deliver capital and revenue projects that enhance green infrastructure, community wellbeing and visitor experience
· To support the delivery of climate change mitigation and adaptation initiatives within parks and coastal environments
· To work collaboratively with internal teams, elected members, Town and Parish Councils, community organisations, partners



	[bookmark: _Hlk193270648]
 Main Duties and Responsibilities

	· Manage the delivery of capital and revenue parks and coastal projects from inception through to completion, taking responsibility for project timelines, budgets and quality in accordance with agreed Council standards and procedures
· Oversee contract management activities including contractor liaison, site supervision, performance monitoring and quality assurance
· Develop and maintain strong, positive stakeholder relationships with community groups, Friends organisations, elected members, Town and Parish Councils and strategic partners
· Lead on stakeholder consultation activities to ensure engagement in park services and facility provision
· Support sustainability and climate change initiatives including biodiversity enhancement, climate adaptation, carbon reduction and environmentally sustainable management practices
· Work collaboratively with volunteers and partners to co design and deliver improvement initiatives
· Deliver and maintain horticultural excellence through seasonal planting schemes, floral displays and landscape enhancement projects in accordance with the Council's quality standards and national accreditation requirements
· Support operation and development of the community nursery including delivery of horticultural training.
· Undertake visual quality inspections of parks assets including play areas, paths and infrastructure ensuring compliance records are maintained
· Lead the preparation and regular review of site management plans aligned with Green Flag Award and best practice greenspace management standards, ensuring plans are kept current and reflect operational requirements
· Contribute recommendations to the Head of Parks & Coastal Services on service improvements, project outcomes and operational matters, supporting evidence-based decision making across Parks & Coastal Services
· Assist with preparation of external funding bids and support grant monitoring and reporting requirements
· Support marketing and public engagement including social media content, leaflets, press releases and events promotion
· Manage customer enquiries and complaints professionally in accordance with Council policy
· Contribute to digital systems improvement, data recording and performance monitoring across Parks & Coastal Services
· Promote equality, diversity and inclusive access to services
· Participate in seasonal out of hours working, emergency response and on call arrangements as required
· Ensure compliance with health and safety legislation, environmental regulations and data protection requirements



	Qualifications

	Please mark which are Essential (E) or Desirable (D)

	· Relevant land-based or horticultural qualification (Level 3 or equivalent experience) (E)
· Evidence of continuous professional development (D)






	Knowledge, Skills, and Experience 

Required
	Please mark which are Essential (E) or Desirable (D)

	Knowledge
· Detailed knowledge of horticultural and landscape management principles and practice, including seasonal planting, floral displays and green space maintenance standards (E)
· Sound understanding of national quality standards applicable to parks and green space management, including Green Flag Award, In Bloom or equivalent accreditation frameworks (E)
· Good understanding of health and safety legislation, environmental regulations and data protection requirements as they apply to parks and green space management (E)
· Knowledge of sustainability, climate resilience and biodiversity enhancement within a parks or coastal environment (D)

Skills
· Ability to prepare, develop and maintain site management plans, project documentation and performance reports in line with best practice greenspace management (E)
· Competent in the use of IT systems for inspections, project management, administration, finance, procurement and performance reporting. (E)
· Landscape design or visual presentation skills (D)

Experience 
· Proven experience of leading or managing the delivery of capital and revenue projects from inception through to completion (E)
· Demonstrated experience of building and maintaining effective working relationships with a range of stakeholders (E)
· Experience of preparing external funding bids and managing grant monitoring and reporting requirements (D)
· Experience of marketing and public engagement activity including social media, press releases and events promotion (D)

	Other Requirements

	· A proven track record of direct working with elected members and partners.
· A clean and current driving license.


	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training, and development of staff based on their age, sexuality, religion or belief, race, gender or disabilities.


	
Prepared by:  Lisa Foden                                                                                                                  Date: February 2026




	COMPETENCIES 
(All competencies listed are essential to the post)   
	METHOD OF ASSESSMENT

	CUSTOMER FOCUS
· Treats employees as customers
· Puts the customer first and values the customer in everything they do
· Is professional, polite and friendly at all times
· Appreciates the customer is the only reason there is a job
· Challenges whether the existing ways of doing things meet customer need
	
Application form / interview

	WORKING TOGETHER 
· Promotes effective working across different service areas
· Accepts and provides constructive challenge
· Is an effective team player
· Demonstrates the ability to learn from others
· Focuses on solutions rather than problems
· Works with others to deliver great performance
	
Application form / interview

	EFFECTIVE COMMINCATION 
· Clearly explains the reasons for decisions made
· Open, honest and transparent in all communications
· Champions success at every opportunity
· Demonstrates the ability to listen and understand
· Never ‘bad mouths’ the organisation
· Contributes to feedback and engagement at work
	
Application form / interview

	PRIDE & INTERGRITY
· Demonstrates enthusiasm and personal commitment
· Takes pride in working for Fylde Council
· Enjoys the work they do in their chosen career
· Has respect for others at all times
· Appreciates and values the opinion, interests and views of others
· Always represents Fylde in a positive manner
	
Application form / interview

	STRONG LEADERSHIP MANAGEMENT 
· Is always accessible and approachable
· Leads by example and always displays a positive attitude
· Motivates, encourages and supports others to achieve their best
· Has a strong focus on doing what is best for the organisation
· Manages change as part of the ‘day job’
· Makes creative suggestions about how to do things better
	
Application form / interview
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