
	Post Title:
	IPS Employment Specialist

	Directorate:
	Communications and Regeneration

	Division:
	Economic and Cultural Services

	Section:
	Positive Steps into Work

	Reports To:
	 Programme Manager

	Location:
	 The Place, 1 Clifton St, Blackpool

	DBS Status:
	Basic

	Grade:
	Grade F



	Role Purpose

	To work with and manage a caseload of clients, who have long term health conditions and/or barriers to employment, to assist them in securing sustainable paid employment in line with their preferences.  Clients will be referred into the service by a range of key partners as well as self-referrals. 

To deliver the Individual Placement and Support (IPS) Approach providing person centred advice and guidance to clients, whilst building positive relationships with employers to enable clients to move into suitable employment. 

To be part of a multi-disciplinary team approach, maintaining positive and integrated relationships with a range of local organisations, fostering a holistic approach to recovery through employment.



	
Main Duties and Responsibilities

	· Manage a caseload of clients, with long term health conditions and/or barriers to employment, who are motivated to start/return to work.
· Deliver the Individual Placement and Support (IPS) approach.
· Meet and support clients to understand their key skills, aspirations and goals through completing a Vocational Profile and produce an Action Plan to help them obtain and sustain competitive employment.  This includes support with their job search, CV production, application forms, interview techniques and career development.
· Assess client’s support needs related to work which may include benefits/welfare advice, disclosure of mental/physical health symptoms etc. and provide support & guidance. 
· Attend team meetings with key referral organisations as an IPS practitioner.
· Source job opportunities for clients through tailored job search and regular contact with employers to explore hidden as well as advertised employment opportunities.
· Provide education and support to employers, as agreed with the individual, which may include negotiating adjustments, return to work strategy and on-going contact with the employer to ensure job retention.
· Build relationships with colleagues in clinical/local agency teams to engage and generate referrals and create collaborative working partnerships with clinical/local agency staff (promoting employment as a positive intervention in the recovery journey).
· Once employment has been secured continue to provide quality service through conducting regular visits, effective monitoring and in-work support to clients and employers to help sustain employment.
· To adhere to administrative and data capture protocols which record the progress of individuals, and to keep accurate and complete records of casework.
· To work independently, reliably and deliver consistently to deliver effective IPS practice.
· Ensure that effective monitoring and evaluation systems are adhered to and keep abreast of changing practice within vocational rehabilitation.
· Be aware of and comply with policies and procedures relating to safeguarding, confidentiality and data protection.
· To co-produce service development with service users where possible.
· To collect employment recovery stories from people accessing the service.
· Undertake continuous learning regarding mental health conditions, their impact and how they can be managed and to undertake mandatory training as required.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· NVQ Level 3 in Advice and Guidance or equivalent relevant qualification or equivalent demonstrable experience providing employability support, advice and guidance.
· Certificate in IPS Approach   
· Full Driving Licence
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· An understanding of the employment needs, and challenges faced by people who experience health difficulties and/or significant barriers to work
· Considerable knowledge of a broad range of occupations and jobs
· Understanding the importance of safeguarding, confidentiality and data protection legislation
· Knowledge of the benefits agency and disability/ employment related benefits

Skills
· Good motivational, communication and listening skills
· Outstanding interpersonal skills and ability to build rapport with a range of people
· Good organisational skills
· Ability to build close, trusting and productive relationships with people
· Team orientated and works collaboratively within a mixed-disciplinary team
· Ability to work independently and use initiative to develop and promote a service
· Ability to work under pressure and find flexible solutions tailored to individual needs
· Confidence in all areas of numeracy, literacy and IT skills as required for the role
· Proven ability to source suitable job opportunities through employer engagement activity.

Experience
· Experience of working with people with mental health support needs, or a similar client group within health, social services or the voluntary sector
· Experience of working on a one-to-one basis 
· Experience of managing multiple tasks at any one time
· Experience of working assertively to influence decision makers
· Proven experience of meeting and exceeding outcomes and targets
· Experience of supporting people to obtain or keep work
· Experience of working within mental health services
· Own personal lived experience of recovery from health difficulties or significant barriers to employment
· Experience of delivering a service using the IPS model 
· Experience of using the IPS model of employment support to move customers with  health/significant issues into paid employment
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.




image1.jpeg
BlackpoolCouncil




