[image: BLACKPOOL COUNCIL TYPE LOGO - RGB]Job Outline
	Post No. :
	POST00003820 

	Post Title:
	Relationship Manager (Youth Services)

	Directorate:
	Community and Environmental Services

	Division:
	Parks, Leisure and Catering Services

	Section:
	Youth Service 

	Reports To:
	Youth Service Manager 

	Location:
	Stanley Park Offices/No 1 Bickerstaffe Square

	DBS Status:
	Enhanced check with a Children’s Barred List check

	Grade:
	Grade H2



	Role Purpose

	To support the development and delivery of the Blackpool Youth Provision, establishing and managing relationships with partners from across the Youth Provision Partnership (YPP) compromising Voluntary Community Faith Social Enterprise (VCFS), Council, Educational establishments, young people and communities as well as Regional and National Partners, to mutually support co-operative delivery of Youth Work and youth provision across Blackpool.

To work alongside YPP partners to develop opportunities for young people working in different settings and enable additional youth work or youth provision opportunities. This will include identifying, sourcing and facilitating successful funding and grant applications to deliver on the agreed actions within the development plan.



	
Main Duties and Responsibilities

	· To identify grants and funding opportunities that support the needs of young people and communities in Blackpool.
· To work with the YPP to formulate and submit grant and funding applications in a co-ordinated and collaborative approach.
· To lead on advice and guidance on the development, submission, delivery and management of external funding project applications, including eligibility criteria, assessment and approval procedures, draw down of grant and project performance to the Youth Provision Partnership.
· To develop, establish and maintain trusted relationships with a wide range of partners and collaborators across the Blackpool YPP to meet the Partnerships aim and objectives.
· To work and liaise directly with the YPP, young people and communities to understand the potential gaps in provision, the needs of the local and unique communities of Blackpool to develop the evidential, analytical and statistical information to support appropriate youth work or youth provision as well as developing grant and funding applications. 
· To seek to support and enable the active participation/voice /consultation within all YPP including grant and funding applications ensuring the ‘voice’ of young people and communities will be central to all YPP work.
· To produce a range of reports to key bodies and organisations including the YPP and other governance structures, both internal and external. Contribution to the Annual Youth Provision Partnership Report. 
· To develop, grow and maintain connectivity with youth work agencies/organisations locally, regionally and nationally including funding and grant awarding bodies.
· To support colleagues in the Youth Service Team, and other Council Teams, in developing work with agencies, partners and young people across YPP.
· Support YPP engagement with the YPP Blackpool Youth Strategy, responses to the Statuary Guidance (507b) as well as engaging with the National Youth Strategy. 
· To promote the understanding and values of youth work through developing and expanding  opportunities with departments and 3rd sector partners to embed the youth engagement principles into a range of programmes, projects and teams across organisations working with young people in Blackpool.
· To offer training or the support to training, on youth work with YPP organisations and in collaboration with other key partners such as Move Together Blackpool.
· Deputising for the Youth Service Manager as and when required.
· To create and update the data needs analysis to support grant funding bids.
· To manage a number of funding applications and work with a broad variety of partners and stakeholders. Prepare and provide regular updates and progress reports ensuring set targets are achieved.



	Qualifications
	Essential or Desirable 
	E/D

	· JNC Professional Youth Work Qualification or Degree level or equivalent qualification working with young people.
	E



	Knowledge, Skills and Experience 

Required
	Essential or Desirable 
	E/D

	Knowledge
· Substantial knowledge of varying funding sources and their specific requirements and approach
· Substantial knowledge of the development of systems and procedures for project and programme management.
· Substantial knowledge of youth and children’s services.
· Substantial understanding of relevant national, regional and local strategies, plans and agendas 
· Considerable knowledge of bid writing and grant application submissions.
· Considerable knowledge of the issues facing young people and communities.
· Considerable knowledge of collaborative multi-agency partnership working.

Skills
· Excellent collaboration and community engagement skills.
· Excellent influencing and negotiation skills.
· The ability to identify cross-cutting themes and opportunities to engage with wider projects and services.
· A proactive and flexible approach with ability to adapt to changing priorities and manage multiple workloads.
· Ability to work to tight deadlines, multiple priorities and manage workload.
· Ability to work as part of a team, collaboratively and collectively.
· Excellent IT skills.

Experience 
· Substantial experience of working collectively and co-operatively with a wide range of partners including experienced senior managers, CEOs of 3rd sector organisations.
· Substantial experience of supporting complex projects across multi partnership consortiums or Council Directorates.
· Substantial experience of working in collaborative multiagency partnership with demonstrable positive outcomes. 
· Substantial experience of bid writing, developing funding applications and bids for capital and revenue projects through collaboration with partners.
· Substantial experience of working with young people and communities directly/face to face.
· Considerable experience of analysing complex data to identify trends, demonstrate impact of service and to make informed decision on service direction.
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	Initiative and Independence

	Organisation of own workload, prioritise demands and make decisions.  
Expected to use initiative to grow and develop Service, working with stakeholders and partners locally, regionally and nationally.  



	Relationships/Nature of contacts





	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.



image1.jpeg
BlackpoolCouncil




