	Post No. :
	POST00002775

	Post Title:
	Exercise Class Instructor

	Directorate:
	Community & Environmental Services

	Division:
	Leisure & Catering Services

	Section:
	Leisure Services

	Reports To:
	8157 Gym Supervisor

	Location:
	Moor Park Health & Leisure Centre

	DBS Status:
	 Enhanced – Children’s

	Car User:
	Casual

	Grade:
	D (+ market supplement)



	Role Purpose

	To deliver safe and effective group fitness classes to service users. 



	
Main Duties and Responsibilities

	Responsible for the supervising of the general public during their session. 
Ensure that the equipment is safe for use and set out on time for the session. 
To report any faults/defects to a Duty Manager. 
To report minimum class participation of 10 shortfalls with action plans so that solutions can be put forward.
To generate ideas for the marketing and promotion of the service to encourage new customers to join whilst retaining existing customers. 
To treat the customer with the highest respect. 
To be aware and comply with all relevant Health and Safety regulations and work procedures. 
To ensure that the exercise sessions are safe and good technique practised. 
To maintain a flexible approach commensurate with the aims of the Council. 
To update training on a regular basis including Fitpro & Startrac requirements. 



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	One or more of the qualifications required to instruct the exercise class;
Level 2 Exercise to Music Qualification or equivalent.
Startrac Spinning qualification or equivalent
Les Mills BODYPUMP qualification or equivalent
Les Mills BODYCOMBAT qualification or equivalent
Aqua Aerobics qualification or equivalent
First Aid
	
E
E
E
E
E
D



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge and understanding of health conditions that may affect and influence customer participation.
Knowledge of health and safety policies and practices.
Knowledge of the health and fitness industry.
Knowledge of marketing and promotions relevant to service
Knowledge of customer care and retention
An ability to take a flexible approach to work issues and balancing conflicting demands.
Good communication skills.
A positive, knowledgeable and caring approach to customer service with the ability to motivate.
Sales and marketing experience
Experience in instructing exercise classes
Experience of working within a Customer Service environment
Experience of working with individuals of all ages and abilities.
A flair for the organisation and creation of events and activities.
Register of Exercise Professional’s Accredited
	E
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E
D
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	Vision and Values

	Our Priorities
We have two priorities:
1. Priority one - The economy: Maximising growth and opportunity across Blackpool
1. Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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