
	Post No. :
	7164 /0448 / 4247

	Post Title:
	Fitness Instructor

	Directorate:
	Community & Environmental Services

	Division:
	Leisure & Catering Services

	Section:
	Leisure

	Reports To:
	Duty Officer (5220, 5217, 5226)

	Location:
	Blackpool Sports Centre, Moor Park, Palatine Leisure Centre

	DBS Status:
	Enhanced

	Grade:
	D



	Role Purpose

	To assist the Management team in ensuring the efficient and effective operation of the Health & Fitness Service.



	
Main Duties and Responsibilities

		To provide inductions for new customers and to ensure their safe and effective use of the equipment available.

	To provide personal programmes when required and to provide ongoing support and encouragement to all users of the studio.

	To assist with the daily operation of the fitness studios and to ensure that the equipment is in safe and effective working order, and where necessary carry out maintenance procedures, either remedial or preventative.

	To provide the highest possible standard of customer care to all current and potential customers by ensuring a friendly, cheerful and knowledgeable service.

	To carry out cleaning routines as required, to ensure a high standard of cleanliness in the studio at all times

	To lead exercise sessions for both general public and G.P. referral clients.

	To administer first aid as and when required.

	To assist with the programming of services and sessions provided within the studio and to help develop the future programme.

	To assist with the generation of sales of the Membership Packages and promoting the benefits to customers at all times, including show round tours to all members of the community.

	To generate ideas for the marketing and promotion of the facilities to encourage new customers to join whilst retaining existing customers.

	To assist with the Fitlinxx Management System with regard to customer usage and attendance and to help research customer satisfaction levels to aid retention.

	To ensure that the guidelines in the centre’s Health and Safety Policy Codes of Practice are complied with.

	






	Qualifications
	Please mark which are Essential or Desirable 
	E/D

		Level 2 Nationally recognised fitness instructor’s qualification or currently studying towards 

	Exercise to music qualification including Spinning & BTS programmes

	      First Aid
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	
	Knowledge of the health and fitness industry.	

	Knowledge of programmes for developing and improving physical fitness.		

	Knowledge of health and safety policies and practices.

	Knowledge and understanding of health conditions that may affect and influence the content of a fitness programme.

	Knowledge of MRM booking System

	An ability to take a flexible approach to work issues and balancing conflicting demands.	

	Good communication skills.

	A positive, knowledgeable and caring approach to customer service with the ability to motivate.	

	Ability to adapt appropriately to work effectively as a team member and individual player as required.

	An “ideas” person with plenty of enthusiasm.

	Sales and marketing experience

	IT skills
Have the ability to work on your own initiative without supervision.            
Have the ability to work from instructions
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	Vision and Values

	Our Priorities
We have two priorities:
1. Priority one - The economy: Maximising growth and opportunity across Blackpool
1. Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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