	Post No. :
	8837

	Post Title:
	Environmental Protection Assistant 

	Directorate:
	Community and Environmental Services

	Division:
	Public Protection Assistant/ Dog/ Environmental Enforcement

	Section:
	Environmental Protection

	Reports To:
	Environmental Protection Manager or Street Scene Manager

	Location:
	Bickerstaff House and Layton Depot

	DBS Status:
	Not Required

	Grade:
	Grade E



	Role Purpose

	The role purpose for the Environmental Protection Assistant is to provide a flexible and highly visible presence relating to dog warden and environmental protection activities. 
The core duties will be to manage day to day dog warden activities with minimal supervision responding to request and complaints from members of the public and other stakeholders.
Education and Enforcement duties will primarily include Fouling, Dog Control Orders, Public Space Protection Orders, Littering and Fly-tipping, Fly-Posting and Graffiti and similar offences. 
Environmental Protection Assistants whilst carrying out day to day activities will pro-actively engage with members of the public on Dog and Environmental related issues and where necessary issue appropriate notices when witnessing or investigating an incident.
Being empowered to consider appropriate action to deter, reduce, warn or fine incidents being investigated or witnessed depending on the circumstance, whilst maintaining consistent procedural policies.
The completion of procedures and associated paperwork to enable auditing/recording the various elements of the work involved.



	
Main Duties and Responsibilities

	· To react to information on stray, abandoned and lost dogs, including liaising with the Police Authority in conjunction with dangerous dogs. 
· Enforcing anti-fouling legislation and Community Protection Notices, to include warnings and the Issue of Fixed Penalty Notices as appropriate. 
· Respond to enquiries, requests and complaints relating to animal welfare.
· Assist the Environmental Protection Team with barking dog complaints.
· To assist the Environmental Protection Team in undertaking all duties regarding enforcement of ‘Statutory Nuisance’ and other powers within Environmental Protection and Public Health legislation. This involves helping to investigate and resolve complaints & referrals from the Public, Councillors, colleagues and partners such as the Environment Agency, United Utilities, Dog Wardens/ Streetscene /Police/ Social Services.
· Issuing and Enforcement of the Anti-Social Crime and Policing Act 2014, in relation to Community Protection Notices and other appropriate warning letters.
· To assist the Environmental Protection Team resolving  complaints regarding commercial and residential noise, anti-social behaviour, improper disposal of waste, accumulations of noxious matter, hoarders, filthy and verminous properties, odours, smoke, dust, pest infestations, derelict property, illegal burning, drainage defects and blockages.
· To assist Street Scene Services to combat low level environmental crime in respect to littering, fly-tipping, graffiti and fly-posting using appropriate education and enforcement procedures including the issue of Fixed Penalty Notices.
· Preparation of prosecution paperwork and attendance at Court where required.
· To be involved in multiagency initiatives to tackle complex health issues, improve the environment and reduce ASB through the use of education and enforcement. 
· To ensure that all relevant enforcement activity is carried out in compliance with the Enforcement Policy, and in compliance with the law.
· To be able to work creatively and innovatively and utilise statutory powers not just to deal with a statutory nuisance, but also to tackle problems that fall between regulatory bodies, to contribute to a reduction in crime, disorder and ASB, and to promote public health and safety.
· To work with minimal supervision and make best use of empowerment to meet customer expectation and service targets.
· To represent the Council at various public meetings and events



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· NVQ3 in Animal Welfare or equivalent qualification
· Driving Licence  						 
	E

E



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	· Effective communication and interpersonal skills
· The ability to effectively manage personal workload in both day to day and programmed activities
· Effective communication and interpersonal skills both written and oral.					  
· A positive and proactive approach to dealing with problems that occur during duty activities				   
· Strong team working skills to facilitate the efficiency and effectiveness of the Section						  
		   				  
In addition the post holder should have:

The ability to:-				  
· To identify potentially charged situations which require careful interpersonal skills to reduce    and avoid direct confrontation whilst remaining focused on the council’s objectives and outcomes.
· Assess immediate actions necessary when solving problems and implement resolutions. 
· The ability to liaise with all stakeholders at various levels of understanding the service objectives


Knowledge of:-
·         Council core priorities and team objectives/outputs in relation to a variety of tasks within Environmental Protection 			   
·         Health and safety regulatory requirements 
·         Environmental Enforcement including the issue of Fixed Penalties
· Considerable knowledge and understanding of Environmental legislation



Experience:-				  
· Experience in working in an Environmental Enforcement / Dog Warden 
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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