
	Post Title:
	Gallery Invigilator

	Directorate:
	Communication and Regeneration

	Division:
	Cultural Services

	Section:
	Arts Development

	Reports To:
	Gallery Operations Officer

	Location:
	Grundy Art Gallery, Queen Street, Blackpool

	DBS Status:
	Basic Check

	Grade:
	Grade B


	Role Purpose

	To provide invigilation for all Gallery spaces to ensure the security of the art works on display is not compromised. 
To provide visitors with information when requested and a positive experience of visiting the gallery spaces.


	Main Duties and Responsibilities

	· To ensure artwork boundaries are maintained by visitors.
· To support a positive and accessible visitor experience for all audience members. 

· To provide visitors with information about both current and forthcoming exhibitions, events, activities, any membership/sponsorship initiatives and information about the local area as required.

· To direct visitors towards safe exit areas in event of evacuation.
· To raise any damage to the artwork, building or any health and safety issues with fellow team members.
· To assist with basic set up of events and private views.
· To assist with the opening and closing of the Gallery exhibition spaces and front of house as required.

· To raise any visitor feedback to fellow team members. 

· To undertake training and attend meetings when required. 


	Qualifications
	Essential or Desirable 
	E/D

	· Level 1 (GCSE Grade D-G or Grades 3 - 1) or equivalent qualification including functional skills in English
	E


	Knowledge, Skills and Experience 
Required
	Essential or Desirable 
	E/D

	Knowledge
· Knowledge of, contemporary visual arts.
· Knowledge of access issues and disability awareness.

· Awareness of Health & Safety issues.

· Knowledge of the local area.
Skills

· Ability to communicate information clearly to visitors and team members.

· High levels of presentation and professionalism.
Experience
· Considerable experience of working with the public.
· Experience of reception or customer service roles.
· Experience of gallery or museum work.
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	Vision and Values

	Our vision for Blackpool is that we will:

Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.

Our Priorities

We have two priorities:

Priority one - Communities: Creating stronger communities and increasing resilience.

Priority two - The Economy: Maximising growth and opportunity across Blackpool.

Our Values

We aim to: 
· Deliver quality
· Be fair

· Be accountable

· Be compassionate

· Be trustworthy


	Equal Opportunities: 

We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


