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Job Outline


	Post No. :
	4828                 
As per Vision HR system if existing post

	Post Title:
	Vitaline First Responder

	Directorate:
	Adult Services

	Division:
	Adult Care and Support

	Section:
	Urgent  Care, Rapid Response and Reablement

	Reports To:
	Shift Leader  - Post 8999

	Location:
	Vitaline

	DBS Status:
	 Enhanced

	Grade:
	Grade D


	Role Purpose

	To provide a monitoring, emergency mobile response, advice and support service within a 24hr service to vulnerable adults both inside and outside Blackpool who are connected to the service via communication equipment.

To provide an out of hours contact and response service for all members of the public for all Blackpool Council’s out of hours services and to liaise with all Blackpool’s 24 hour services on their behalf.

To provide an out of hours contact and response service for designated areas outside of Blackpool and to liaise with nominated response services on their behalf.


	Main Duties and Responsibilities

	Provide standard interventions such as welfare checks, advice, guidance and direct support to service users
Provide an emergency response to medical and or other emergency situations to people in their own homes routinely and in emergency situations and alongside statutory emergency services.

Provide personal assistance to service users in distress. This may involve lifting and or administering first aid, working directly with vulnerable service users

Liaise and coordinate with external and internal partners and agencies on day to day service issues

Receive and respond to requests for advice, assistance from members of the public and / or other agencies outside core hours

Through the use of passive technology and personal contact monitor the well-being of and provide an emergency response to service users dealing with immediate emergency situations. Refer to NHS /Social Care colleagues where necessary.

As shift worker, hand over comprehensive and accurate information to oncoming staff to ensure continuity of 24-hour service provision.

Communicate with senior personnel within and outside Blackpool Council, Emergency Services and volunteers during Serious Incidents and at instigation of the Council’s Major Emergency Plan.

To be responsible for safety, health and secure working environment.  To spot hazards from a health and safety perspective using the risk assessment process


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Level 2 (GCSE Grade A**-C or Grades 9-4) or equivalent qualification including functional skills in English or willingness to work towards and complete within 6 months

Current full driving licence

Basic First Aid Certificate and/or willingness to undertake training and complete within 6 months

Moving and Handling training and/or a willingness to undertake training and complete within 6 months
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	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge

· Computer literacy and knowledge of database management

· Understanding of the needs of vulnerable adults

· Knowledge of services provided by Control Centres.  

· Basic Knowledge of MS Office Package

· Understanding of Assistive Technology and its uses.

· Knowledge of procedures for the protection of vulnerable adults.

· Health and Safety

· Knowledge of procedures relating to vulnerable adults.
Skills

· Proven ability to work effectively as part of a team.

· Ability to form and maintain relationships with customers.

· Good communication skills, computer, written and oral.

· Proven ability to deal with challenging/abusive/aggressive behaviour


· Ability to enter and extract information accurately into service specific   database

· Ability to form and maintain relationships with other professionals both within and outside Blackpool Council for the benefit of the service.

· The post holder must be able to demonstrate the ability to work effectively under pressure and in conditions where there are frequent interruptions
· Proven ability to work effectively as part of a team

· Proven ability to develop and maintain effective working partnerships with colleagues and other agencies.  

· Proven ability to develop and maintain effective partnerships with customers.
Experience
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


