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Job Outline


	Post No. :
	

	Post Title:
	Support Worker

	Directorate:
	Adult Services

	Division:
	Adults Social Care

	Section:
	

	Reports To:
	Team Manager/Deputy Team Manager

	Location:
	All locations

	DBS Status:
	Enhanced check with an Adult’s Barred List check 

	Grade:
	Grade E


	Role Purpose

	To positively promote the health and wellbeing of service users who may need practical assistance, or advice, to access appropriate community resources, housing, or benefit maximisation in order to maintain or enhance their independence.   


	Main Duties and Responsibilities

	· Working in a person centred way with individual service users and their carers :

· To support and promote independence.

· Provide or advise on a range of practical interventions in response to identified need.

· Contribute to the development of care plans.

· Enable individuals to address issues that impact on their health and wellbeing.

· Advocate on behalf of service users.

· Enable service users to access community resources.

· Enable service users to maximise income and administer financial affairs with reference to current policy. 

· Maintain effective and timely communication with colleagues and service users.

· Work within departmental policies and procedures


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	NVQ Level 2 or equivalent qualification in health and social care or a willingness to work towards and complete within two years
NVQ Level 3 or equivalent qualification in health and social care
	E

D


	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge

· Awareness of the Care Act (2014)

· Knowledge of anti-discriminatory practice.

Skills

· To be responsive and deal sensitively and calmly with distress and unpredictability of service users

· Ability to demonstrate empathy and positive relationships by implementing negotiation skills. 

· Excellent verbal and non-verbal communication skills to promote independence and motivate individuals.

· Promote peoples equality, diversity and rights

· Empower people to communicate their needs and wishes

· Contribute to the development, delivery and review of care/action plans, including the assessment of people’s needs
· Ability to carry out therapeutic activities with direction

· Ability to work as part of a team

· Ability to keep clear, evidence based and accurate records

· Good computer skills

· Good observational skills including the ability to make sound professional judgment with regard to risk, needs and resources.

Experience

· Experience of working in a care setting with people who may be challenging
· Working within a team and on own initiative. 

· Working in unpredictable and challenging situations

· Experience of developing and maintaining working relationships with family carers

· Experience of inter-agency working

· Experience of using IT systems within own employment
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


