
	Post No. :
	POST00000183

	Post Title:
	Deputy Manager

	Directorate:
	Adult Services

	Division:
	All Age Services 

	Section:
	Respite, Short Breaks and Mental Health Services

	Reports To:
	Respite Short Breaks and Mental Health Manager 

	Location:
	Phoenix Service, Coopers Respite and Short Breaks Service @ Devonshire/@ Ambleside

	DBS Status:
	Enhanced check with a Children’s Barred List check / Enhanced check with an Adult’s Barred List check 

	Grade:
	Grade G



	Role Purpose

	· To assess, coordinate and take action upon the immediate provision of personal and practical assistance to the service user within a residential care setting. 
· To supervise others in maintaining and improving the health, well-being and security of the service users and the community.
· To deputise for the manager and take the lead role on shift. 



	
Main Duties and Responsibilities

	· Provide practical support and guidance to staff on shift.
· Supervise and manage staff. 
· Escalate issues of concern and complaints that cannot be immediately resolved, via management lines.
· Carry out duties in accordance with regulatory (CQC), procedural and legal requirements.
· Refer non-standard situations elsewhere both internally and to other agencies, subject to urgency.
· Deal with referrals to the service and immediate emergency/urgent situations and contribute to divisional management on call.
· Liaising and working alongside Mental Health Professionals for positive outcomes for vulnerable people.
· Exercise a degree of judgement in dealing with service users’ day-to-day and immediate requirements.
· Coaching, mentoring and supervising staff in standard procedures and supporting their development and delivery of good practice, including regular competency assessment.
· Ensure the safe operation, safety and security of a residential care setting and escalate to manager any risks or concerns as required.
· Ensure effective and efficient deployment of staff resources (rota planning).
· Administer medication and contribute to the overall safe handling of medicines management.
· Contribute to the governance of the service including audit, compliance and performance data.



	Additional Information

	· Work as part of a rota 5 over 7 days including shift work, public holidays, weekend working and voluntary sleep in’s.



	Qualifications
	Essential or Desirable 
	E/D

	· Level 3 RQF Qualification in Health and Social Care or equivalent qualification or commitment to work towards and complete within 2 years
· ILM Level 3 Management Qualification or equivalent or commitment to work towards and complete within 12 months
	E

E

	



	

	Knowledge, Skills and Experience 

Required
	Essential or Desirable 
	E/D

	Knowledge
· A good understanding relevant legislation, CQC regulatory requirements for residential care settings and how these translate into safe service delivery.
· Substantial knowledge of escalation processes in case of emergencies and non-standard risks.
· Substantial knowledge of policies and procedures relating to operational service delivery and their application.
Skills
· Good communication skills, both verbal and written.
· Good ICT skills including use of e-procurement/payment/information data systems.
· Ability to cope with significantly challenging behavior.
· Supervisory and front-line management skills.
· Excellent problem-solving skills.

Experience
· Substantial practical experience in supporting vulnerable people within a care setting.
· Considerable experience of medicines management within a care setting.
· Considerable experience of making risk-based decisions relevant to safe and effective service delivery including escalation processes.
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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