
	Post No. :
	8683

	Post Title:
	Quality Monitoring Officer

	Directorate:
	Chief Executive’s

	Division:
	Strategy

	Section:
	Corporate Delivery Unit

	Reports To:
	Quality Assurance Manager

	Location:
	Bickerstaffe

	DBS Status:
	Standard Check

	Grade:
	Grade H1



	Role Purpose

	· To assure the quality of contracted social care services.

· To support quality improvement of contracted social care services.



	
Main Duties and Responsibilities

	· To assure the quality of contracted Council and CCG services.

· To undertake quality and performance monitoring of contracted internal and external health and social care services in line with the Council and CCG joint Policy for Managing Poor Performance.

· To work directly with all stakeholders including Providers, Commissioners, Service Users, Families, and health and Social Care staff, to identify and address concerns, issues, and underperformance with contracted service provision.

· To support a developmental approach to addressing performance and quality concerns in contracted services and to arrange and provide support to contracted providers to maintain and improve the quality of the services that they provide.

· To make recommendations to senior management based on an evaluation of a wide range of information from a variety of sources.

· To contribute to the Council and CCG’s health and social care commissioning strategy and facilitate the development of quality services that meet local need.

· To develop, manage, implement, and update monitoring systems in line with monitoring processes and best practice in health and social care commissioning.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Degree or equivalent qualification
	E



	Knowledge, Skills and Experience 
	Please mark which are Essential or Desirable 
	E/D

	Theoretical understanding of own specialist area to be able to give considered advice both within and out of the Council.
	E

	Well-developed analytical capabilities.
	E

	Excellent presentation skills, with the ability to communicate, negotiate and influence effectively, as appropriate.
	E

	Highly motivated, committed and effective team member, able to work flexibility, creatively, quickly and accurately when under pressure and working to tight deadlines
	E

	Excellent communication skills and customer care skills
	E

	Ability to work flexibly
	E

	Good planning and organisational skills
	E

	Ability to interpret data and build reports
	E

	Ability to work effectively in multi-disciplinary teams.
	E

	Good standard of literacy and numeracy and report writing skills.
	E

	Ability to persuade and influence through reasoned and informed discussion.
	E

	Ability to manage resources effectively and efficiently to meet required targets and performance standards.
	E

	Diplomatic and tactful, assertive when appropriate e.g., in order to achieve results with and through others
	E

	Ability to think laterally and develop practical, creative and innovative ideas
	E

	Knowledge and understanding of the use of word processing, databases and Spreadsheets
	E

	Ability to make judgments involving a range of facts or situations which require analysis or comparison of a range of options
	E

	Computer IT skills, MS Office packages and other specialist packages
	E

	Effective Numeracy skills
	E

	Able to prioritise and meet deadlines
	E

	Able to work on own initiative
	E

	Ability to effectively impart knowledge
	E

	Considerable experience of working in a health or social care setting
	E

	Experience of establishing and maintaining effective communication and working relationships with key stakeholders
	E

	Considerable experience of monitoring, reviewing and compliance evaluation
	E

	Considerable experience of analysing and interpreting  data and evidence to inform decisions against a risk-based methodology
	E

	Evidence of evidence gathering and synthesis
	E

	Considerable experience of report writing and ability to prepare and present complex reports to a wide range of key stakeholders
	E

	Working knowledge and understanding of the care sector
	D

	Experience of quality assurance systems
	D

	Experience of awareness and application of data protection and equality and diversity legislation
	D






	Vision and Values

	Blackpool Council's new Council Plan outlines what our vision and priorities will be during from 2015 to 2020.
Blackpool might not be the biggest and the brightest but it isn’t without its challenges. We’ve have major social and health issues to deal with, whilst needing to develop and innovate so our town meets the changing desires of modern day audiences.
We need to take advantage of other opportunities - in fields like energy generation - with the same vigour our predecessors had, when building iconic attractions such as the Winter Gardens, the Tower and Tower Buildings, the Pleasure Beach, and of course the true one-off that is the Blackpool Illuminations.
Our vision for Blackpool is that it will be:
“The UK’s number one family resort with a thriving economy that supports a happy and healthy community who are proud of this unique town”
Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.




