
	Post No. :
	POST00000192                     

	Post Title:
	Deputy Team Leader 

	Directorate:
	Adult Social Care

	Division:
	Care and Support – All Age

	Section:
	Keats Day Service

	Reports To:
	Team Leader Keats

	Location:
	Keats Day Service, Shorelands

	DBS Status:
	Enhanced check with an Adult’s Barred List check 

	Grade:
	Grade F



	Role Purpose

	· To provide support to the Team Leader in the day to day running of the service
· To supervise and coordinate a staff team delivering direct services to people with dementia 
· To provide person centred support within a day care setting for older adults with moderate and advanced dementia.



	
Main Duties and Responsibilities

	· To supervise the day to day service delivery in the Team Leaders absence, escalating concerns to senior managers for advice and support.  
· To deputise in absence of Team Leader.
· To support and contribute to employee performance and Stage 1 Absence Management procedures
· To provide care in accordance with the Care Plan and assessed need. 
· To support in the recruitment, induction and development of staff within the service, under the direction of the Team Leader. 
· To contribute to the planning, organisation and facilitation of morning handover sessions.
· To work with the Team Leader to develop procedures to support the management of the Keats day service. 
· To be the first line of contact for staff who require information, advice and guidance on a day to day basis, in the absence of the Team Leader and escalate as required.
· To promote peoples equality, diversity and rights in ways that value and respect their individuality, dignity and privacy.
· To support the development of individual or group activities.
· Provide personal care to individuals where indicated as part of their Individual Plan/Care Plan and record appropriately.
· Contribute to and participate in any quality monitoring initiatives, as directed by the Team Leader.
· To contribute to the development of risk assessments and safe systems of work. Complete accident/ incident forms and investigations as required, then escalate to manager on duty
· To complete Moving and Handling risk assessments and service ‘Getting to Know me’ assessments
· Maintain regular contact with family and Carers in order to ensure the needs of the individual and their carer are met effectively.
· Support students/cadets/apprentices in their role e.g. shadow working
· To administer medication and ensure that medication is managed safely, escalating any concerns to the Team Leader.






	Qualifications
For information about qualification equivalency click here

	Please mark which are Essential or Desirable 
	E/D

	· QCF Level 3 in Health and Social Care/Management or equivalent and/or commitment to work towards and complete within two years 
· Management qualification or equivalent e.g. ILM 3
· IOSH in managing safely or willingness to complete within 1 year
	E

D
E

	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Considerable knowledge of the signs and symptoms of dementia
· Considerable knowledge in the planning and organising of individual or group activities
· Considerable knowledge of current relevant legislation
Skills
· The ability to work with older adults who have complex mental health needs
· Excellent organisational skills, including the ability to effectively prioritise work, deal with competing demands and meet deadlines
· Good communication skills and the ability to communicate with a range of audiences
· Good ICT skills
· Ability to work as part of a team, sharing both knowledge and skills
· Ability to implement change under the direction of the Team Leader
· Ability to work flexibly and adapt to the needs of the service

Experience 
· Considerable experience of working in a care setting or caring responsibilities e.g. care of a family member
· Experience of managing and motivating a staff team
· Experience of working collaboratively and establishing positive working relationships with internal and external stakeholders
· Experience of leading and participating in meetings
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 



	Equal Opportunities: 
We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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