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Job Outline


	Post No. :
	8035

	Post Title:
	Case Assessor

	Directorate:
	Adult Services

	Division:
	Adult Social Care

	Section:
	

	Reports To:
	Team Manager/Deputy Team Manager

	Location:
	All locations

	DBS Status:
	Enhanced check with an Adult’s Barred List check 

	Grade:
	F


	Role Purpose

	To undertake less complex assessments and reviews of individuals to support them to maintain their independence in the community wherever possible.  The provision of advice and information and facilitating access to a range of services including through commissioning services up to the agreed level.


	Main Duties and Responsibilities

	· To undertake needs led assessments and reviews, construct, monitor and review appropriate outcome based packages of care in accordance with departmental policies and procedures. 

· To work closely with social work colleagues, other teams, providers, carers and external agencies in the provision of comprehensive and seamless services across adult social care.

· Work in a way that ensures the service is delivered in compliance with the Care Act (2014).

· Identify and swiftly alert, through appropriate channels, any vulnerable adults at risk of abuse working in line with the Department’s Safeguarding Adults Policy.

· Empower individuals by supporting them to make informed choices.

· Undertaking capacity assessments and arranging for advocates to work with individuals as appropriate and in compliance with the Care Act (2014) and the Mental Capacity Act (2005).

· Maintain up-to-date knowledge of current developments relating to social care policy and interventions. 

· To maintain accurate records and record decisions in line with both statutory and departmental requirements and comply with administrative and financial procedures.
· Advocate on behalf of service users.


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	GSCEs/NVQ2/Level 2 Diploma or equivalent qualification including Maths and English
	E


	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge

· Substantial knowledge of the key elements the Care Act (2014) and it’s impact/implications to practice
· Knowledge of Equalities Act (2010).
· Knowledge of social care and health services and how they relate to each other
Skills

· An ability to form good working relationships with service users.

· Able to carry out assessments and discuss options for support where appropriate.

· Able to accurately gather and present information.

· Clear evidence based and accurate record keeping.

· Good communication skills – both verbal and written.
· Good IT skills
· Negotiation and consultation skills. 

Experience

· Delivery of tasks to agreed timescales.
· Experience of problem solving in practical situations
· Experience of inter-agency working 
· Experience of working in a social care setting

· Experience of working as a team member
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


