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Job Outline


	Post No. :
	AP 400

	Post Title:
	Social Worker

	Directorate:
	Adult Services

	Division:
	Adult Social Care

	Section:
	

	Reports To:
	Team Manager/Deputy Team Manager

	Location:
	All locations

	DBS Status:
	Enhanced check with an Adult’s Barred List check 

	Grade:
	H1 or H2 


	Role Purpose

	The provision of professional social work support and interventions to enable individuals to maximise and maintain their independence and quality of life in a range of settings.

To support individuals, their families and carers  to ensure that their social care needs are met by undertaking holistic assessments, the provision of advice and information and facilitating access to a range of services. 


	Main Duties and Responsibilities

	· To undertake assessments/reviews and where appropriate the commissioning of services in line with departmental policies and procedures and statutory guidance eg: The Care Act (2014).

· To understand and take appropriate part in the department’s safeguarding adults’ procedures. This includes, identification, investigation and at H2 taking the role of Safeguarding Lead.

· To work closely with other teams, including undertaking joint assessments, with providers, carers and external agencies to deliver outcome focused services to individuals and their families

· To fully comply with departmental policies and procedures and the Health and Care Professionals Council’s Code of Conduct for Social Workers including the capability framework.

· To comply with the requirements of the Care Act (2014) by empowering individuals to make informed choices

· Maintain up to date knowledge of current issues and developments relating to social care and the wider health and social care agenda.

· Prepare for, attend and actively participate in professional supervision and staff meetings

· Fully utilise the Department’s IT facilities to maintain accurate records and record decisions in line with both statutory and departmental requirements and comply with administrative and financial procedures


	Qualifications – H1 or H2 grade
	Please mark which are Essential or Desirable 
	E/D

	Degree in Professional Social Work or equivalent social work qualification such as: Dipsw 

Registered with the HCPC
Approved Mental Health Professional or willingness to undertake training and complete(*Essential if applying for a mental health post)
Best Interest Assessor

Practice educator
	E

E
D*

D
D


	Knowledge, Skills and Experience required for H1 grade
	Please mark which are Essential or Desirable 
	E/D

	Please note considerable experience means up to 2 years
Knowledge
· Considerable knowledge and understanding of recent adult care legislation
· Considerable knowledge of safeguarding principles, procedures and practice.

· Considerable knowledge/understanding of current health and social care issues

· Knowledge and understanding of anti-discriminatory practice

· Mental Capacity Act requirements in relation to Capacity Assessments and Best Interest Decisions
· Social Work theory and methods of intervention

Skills

· Deliver a range of social work interventions

· Able to challenge discrimination, oppression and inappropriate behaviour in a constructive way

· Good communication skills – both verbal and written

· Negotiation and consultation skills

· Good IT skills 

· The ability to form effective working relationships across all areas

· The preparation and presentation of reports in a formal setting 

· Clear evidence based recording
· The ability to organise and prioritise a workload

· Problem solving when faced with competing interests

· Able to reflect and critically analyse own practice

· Able to apply legal knowledge and practice guidance in assessment and care planning 
Experience
•
Experience of working successfully in a multi-agency context

•
Considerable experience of working with adults, assessing needs, developing commissioning and reviewing complex care packages

•
Experience of dealing with service user issues
•
Experience of liaison with other statutory and third sector organisations

· Application of safeguarding procedure
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	Knowledge, Skills and Experience required for H2 grade
	Please mark which are Essential or Desirable 
	E/D

	Please note substantial experience means 3 years to 4 years. An appointment at this grade will be based on previous experience and grade.
Knowledge
· Post qualifying practitioner experience in Adult’s Social Work 

· Substantial knowledge and understanding of recent adult care legislation
· Knowledge of safeguarding principles, procedures and practice.

· Working knowledge/understanding of current health and social care issues

· Knowledge and understanding of anti-discriminatory practice

· Mental capacity Act requirements in relation to Capacity Assessments and Best Interest Decisions
· Social Work theory and methods of intervention

Skills

· Deliver a range of social work interventions

· Able to challenge discrimination, oppression and inappropriate behaviour in a constructive way

· Good communication skills – both verbal and written

· Negotiation and consultation skills

· Good IT skills 

· The ability to form effective working relationships across all areas

· The preparation and presentation of reports in a formal setting 

· Clear evidence based recording
· Able to carry out holistic assessments of needs and risks
· The ability to organise and prioritise a workload

· Problem solving when faced with competing interests

· Able to reflect and critically analyse own practice

· Able to apply legal knowledge and practice guidance in assessment and care planning 
Experience
•
Substantial experience of working successfully in a multi-agency context

•
Substantial experience of working with adults, assessing needs, developing commissioning and reviewing complex care packages

•
Substantial experience of dealing with service user issues
•
Experience of liaison with other statutory and third sector organisations

· Application of safeguarding procedure
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


