	Post No.:
	POST00003245  

	Post Title:
	Traffic and Parking Network Officer

	Directorate:
	Community & Environmental Services

	Division:
	Highways & Traffic Management Services

	Section:
	Traffic Management

	Reports To:
	Traffic and Parking Manager

	Location:
	Bickerstaffe House

	DBS Status:
	None


	Grade:
	Grade F



	Role Purpose

	To assist the Traffic and Parking Manager in the development and implementation of the Council’s Traffic Management Policies and Strategies and in carrying out the day to day operation of the Traffic Management Section.



	
Main Duties and Responsibilities

	· Working with the Highways and Traffic Team to undertake projects and schemes, ensuring that they are completed in line with current legislation and that the signage and markings on street are correct and enforceable.
· Assist with the implementation of Section 278 works, for example producing detailed design drawings
· Assist in the design and implementation of works and actions arising from requests for service.
· Investigate, and consider solutions to comments and concerns raised. Refer and undertake resident consultation regarding highway and traffic matters.
· Assisting in the fulfilment of the requirements of the Traffic Management Act with regards to the Network Management Duty.
· Liaison with the public, community groups, professional bodies, voluntary organisations and all classes of road users on matters relating to Traffic and Road Safety to identify concerns, problems and issues and sustain and publicise activities for safer practices
· To assist with parking permit assessments/reviews including those covering resident and on-street parking.
· To assist with traffic survey work which includes data analysis as well as the installation and removal of onsite equipment.
· To ensure that signage and road markings on the highway which relate to a Traffic Regulation Order (TRO’s) meet current regulations and are enforceable.
· To assist with the planning and implementation of parking reviews



	Additional Information
	

	· The service operates across the Blackpool area and the post holder will be required to work in other locations and must therefore be able to make arrangements to travel where necessary.



	Qualifications
	Essential or Desirable 
	E/D

	· Level 2 (GCSE Grade A*-C or Grades 9-4) or equivalent qualification including functional skills in English and Maths or equivalent demonstrable experience
· Level 3 in Engineering or equivalent qualification in a related subject
· Driving licence
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	Knowledge, Skills and Experience 

Required
	Essential or Desirable 
	E/D

	Knowledge 
· Considerable knowledge of the legislative and regulatory framework of the traffic regulations to be able to advise others internally and externally.
· Considerable knowledge of relevant regulations, traffic advisory leaflets, traffic signs manuals, mobility codes of practice and standards 
· Considerable knowledge of highways construction and materials.
· Considerable knowledge of traffic management and road safety design.

Skills
· IT skills and the use of specific software packages e.g. AutoCAD.
· Ability to use metering and monitoring and/or surveying equipment. 
· Good communication and interpersonal skills.
· A positive and proactive approach to dealing with issues raised and problems.
· Ability to demonstrate good time management skills.
· Ability to undertake duties in a physical role.

Experience
· Considerable experience in identifying and co-ordinating traffic / highway maintenance works, relevant to traffic and parking works, civil engineering and/or integrated transport fields.
· Considerable experience of managing customer enquiries effectively and efficiently.
· Considerable experience of traffic regulations their use and application  
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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