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Job Description

	Post Title
	Ground Worker (Arboriculture)
	Grade
	TBC – Proposed Scale 3

	Post No
	TBC
	Other Payments
	-

	Directorate
	Operations & Fleet
	Hours of work
	37 hrs per week. Contribute to out of hours emergency response.

	Team
	Parks & Coastal Services
	Contract Period
	Permanent

	Responsible to
	Arborist Team Leader
	Supervisory
Responsibility for
	None

	

	Job Purpose

	
· To provide technical ground-based support to the Tree Team in the safe and efficient delivery of arboricultural operations.
· To undertake a wide range of practical tasks including planting, brash processing, chainsaw-assisted groundwork, and chipper operation.
· To support both arborists and grounds maintenance teams in tree-related tasks, woodland management, and general environmental improvements.
· To contribute to the operational readiness of arboriculture equipment and fleet vehicles through daily checks, safe operation, and defect reporting.
· To demonstrate and champion the Council’s adopted core values.


	Responsibilities and Duties

	
· Work proactively within the Tree Team, supporting arborists in both routine and emergency tree work on green spaces and contract client sites. 
· Carry out technical ground operations including snedding, cross-cutting under direction, winch and lowering-line assistance, and safe chipper feeding.
· Perform aerial tree work where permitted, under the strict supervision of qualified staff.  
· Assist in the establishment, planting, mulching, staking, aftercare and watering of young trees.
· Support woodland management operations including thinning, pruning, invasive species removal and habitat improvements.
· Support initiatives relating to the council’s Green Flag Award and North West in Bloom objectives.
· Support borough-wide operational teams by assisting with tree and grounds-related works, stump aftercare, clearance of arisings, and vegetation management.
· Support the set up and maintenance of safe work zones, signage and traffic management (Chapter 8 compliant) on or near the public highway.
· Conduct daily pre-use checks of machinery, PPE, tools, and fleet vehicles, ensuring faults are reported promptly in line with procedures.
· Assist in the routine cleaning, fuelling, blade changes, lubrication and storage of arboriculture equipment (saws, blowers, hedge trimmers, pole saws, chippers).
· Uphold high levels of safety awareness in potentially hazardous environments, including roadside operations and working around machinery.
· Represent the council professionally and aid public enquiries where appropriate.
· To treat colleagues, Members and public professionally and politely at all times.




	Prepared By:  Lisa Foden
	Date: December 2025





	Person Specification










	Post Title: Ground Worker (Arboriculture)

	

	Directorate:  Operations & Fleet	Post No: TBC



	COMPETENCIES 
(All competencies listed are essential to the post)   
	METHOD OF ASSESSMENT

	CUSTOMER FOCUS
· Treats employees as customers
· Puts the customer first and values the customer in everything they do
· Is professional, polite and friendly at all times
· Appreciates the customer is the only reason there is a job
· Challenges whether the existing ways of doing things meet customer need
	
Application/ interview

	WORKING TOGETHER 
· Promotes effective working across different service areas
· Accepts and provides constructive challenge
· Is an effective team player
· Demonstrates the ability to learn from others
· Focuses on solutions rather than problems
· Works with others to deliver great performance
	
Application/ interview

	EFFECTIVE COMMINCATION 
· Clearly explains the reasons for decisions made
· Open, honest and transparent in all communications
· Champions success at every opportunity
· Demonstrates the ability to listen and understand
· Never ‘bad mouths’ the organisation
· Contributes to feedback and engagement at work
	
Application/ interview

	PRIDE & INTERGRITY
· Demonstrates enthusiasm and personal commitment
· Takes pride in working for Fylde Council
· Enjoys the work they do in their chosen career
· Has respect for others at all times
· Appreciates and values the opinion, interests and views of others
· Always represents Fylde in a positive manner
	
Application/ interview

	STRONG LEADERSHIP MANAGEMENT 
· Is always accessible and approachable
· Leads by example and always displays a positive attitude
· Motivates, encourages and supports others to achieve their best
· Has a strong focus on doing what is best for the organisation
· Makes creative suggestions about how to do things better
	
Application form/ interview











	
Qualifications

	
Essential/ Desirable
	
Method of Assessment 

	· GCSEs in English & Maths
	Desirable
	Application/ Interview

	· Lantra/NPTC woodchipper certificate
	Desirable
	Application/ Interview

	· Lantra or NPTC basic chainsaw (Ground-based cross-cutting) 
	Essential
	Application/ Interview

	· Lantra basic tree inspection awareness 
	Desirable
	Application/ Interview

	· Emergency First Aid at Work
	Desirable
	Application/ Interview

	· Commitment to undertaking corporate and technical training
	Essential
	Application/ Interview



	Skills/ Knowledge/ Experience

	Essential/ Desirable
	Method of Assessment 

	· Experience in arboriculture/ forestry operations, grounds maintenance, or other related outdoor work 
	Essential
	Application/ Interview

	· Ability to operate or willingness to learn arboriculture tools and machinery 
	Essential
	Application/ Interview

	· Understanding of safe working practices in arboriculture and outdoor environments
	Essential
	Application/ Interview

	· Basic tree identification skills
	Desirable
	Application/ Interview

	· Knowledge of tree planting, aftercare and establishment 
	Essential
	Application/ Interview

	· Ability to support fleet maintenance processes including checks, cleaning, and basic upkeep
	Essential
	Application/ Interview

	· Good communication and teamwork skills 
	Essential
	Application/ Interview

	· Physically fit and able to work in challenging weather and environments 
	Essential
	Application/ Interview

	· Ability to engage professionally with a broad range of customers and clients
	Essential
	Application/ Interview

	· Motivated to take pride in the work undertaken and to deliver a strong customer focussed approach to service delivery
	Essential
	Application/ Interview

	· Excellent time keeping skills, providing a reliable service
	Essential
	Application/ Interview




	Other Requirements

· A current driving licence


	
Dated December 2025
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