

	Role Purpose

	To support the provision of a monitoring and emergency response service to help vulnerable people keep or regain their independence and stay in their own home with an improved quality of life.



	
Main Duties and Responsibilities

	· To provide a monitoring and emergency response service to vulnerable adults in Blackpool who are connected to the service via communication equipment.

· To provide an out of hours contact and response service to members of the public for all Blackpool Council’s out of hours services and to liaise with all Blackpool’s 24 hour services on their behalf.

· To provide an out of hours contact and response service for designated services outside of Blackpool and to liaise with nominated response services on their behalf.

· To train, support and mentor shift team members, including supervisions and IPA meetings.

· To hold and lead team meetings, identify training needs and areas for performance improvement for individuals and the team as a whole.

· To take responsibility for a designated shift and to liaise with Shift Supervisor colleagues and Vitaline management in order to ensure the efficiency of the service as a whole.

· To inform management of any areas of concern, to discuss and support the implementation of solutions.

· To provide debrief support to team members after dealing with any difficult situations, i.e. death of a service user, accidents or incidents and ensure their emotional welfare is safeguarded.

· To deal with complaints or concerns from members of the public, service users and stakeholders as appropriate by gathering information and reporting it promptly.

· To ensure that records kept on shift are accurate, that work has been completed to the required standards and that the handover information is robust.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	GSCEs, NVQ2 or equivalent in English
Current full driving licence
First Aid Certificate and/or willingness to undertake training and complete
Moving and Handling training and/or a willingness to undertake training and complete
	E
E
E
E





	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
Considerable knowledge of Telecare/Telehealth solutions and the role they play in enabling vulnerable adults to live independently
Considerable knowledge of the purpose and role of Control Centres
Knowledge of database management

Skills
Excellent communication skills both verbal and written
Computer literacy, including excellent keyboard skills
Proven ability to work as part of a team
Ability to cope with challenging/abusive/aggressive behaviour
Ability to work flexibly within the role, to respond to operational demand

Experience
Considerable experience in working in a telecare control centre environment or similar
Experience of working in a Control Centre setting
	
E

E
D

E
E
E
E
E


E
D



	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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