	Post No. :
	1365/3911/3939/3940/3941/3942/6993/8729/8730/9059
As per Vision HR system if existing post

	Post Title:
	Passenger Assistant (Generic)

	Directorate:
	Community and Environmental Services

	Division:
	Integrated Transport and CVMU

	Section:
	Integrated Transport

	Reports To:
	4136 - Transport Operations Officer

	Location:
	Layton Depot

	DBS Status:
	Enhanced check with a Children’s Barred List check  Enhanced check with an Adults Barred List check


	Grade:
	Grade C



	Role Purpose

	To assist with the boarding and alighting of passengers, some of whom are transported in wheelchairs and ensure their health, safety and well-being whilst in the Council’s care.

To support children, young people and adults who attend mainstream or special schools and day care facilities on their journey between their residence, school and centre: ensuring the care, comfort and safety of the passengers while on transport.



	
Main Duties and Responsibilities

	· To supervise the boarding and alighting of passengers, particularly those passengers with mobility or physical problems, ensure that all passengers are properly seated and secured and that all restraints (for example, seat belts, car seats, wheel chair clamps, harnesses) are correctly fitted before the vehicle moves
· To escort passengers safely between their residence and designated establishments.
· Ensure the welfare of passengers in line with safeguarding procedures and support and encourage behavioural control of passengers whilst on transport.
· To provide feedback to the supervisor on the service provided by external operators. 
· To sit in a position within the vehicle that ensures the maximum supervision of passengers and their health and safety, whilst being transported. 
· To comply with the requirements of individual establishments for the delivery and collection of passengers (for example, taking pupils into and collecting from the hall or classroom).
· To report any incidents to the supervisor and the Integrated Transport Service.
· To report any failure by parent/carer to meet the vehicle when the service user is being returned to their residence.
· To comply with instructions from supervisor for the conveyance of medical and other items between the passenger’s home and establishment.
· Maintain confidentiality and where required adhere to safeguarding procedures.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	1. Level 1 (GCSE Grade D-G or Grades 1-3) or equivalent qualification in English (including functional skills)
1. Blackpool Council Passenger Assistant Training       
	E

E



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
•	Knowledge and understanding of safeguarding
•	Knowledge and understanding of customer care
•	Knowledge and understanding of the special needs of particular groups
•	Understanding of Health and Safety

Skills
•	Ability to undertake duties in a physical role
•	Ability to respond quickly to developing situations whilst on the vehicles
· Excellent communication skills
· Ability to provide accurate records

Experience
· Experience of working in a service focused environment
· Experience of working with passengers with learning and/or physical disabilities.
· Experience of working as part of a team
	
E
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E
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	Vision and Values

	[bookmark: _GoBack]Our Priorities
We have two priorities:
1. Priority one - The economy: Maximising growth and opportunity across Blackpool
1. Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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