
	Post No. :
	JET932 POST00003773

	Post Title:
	Travel Support Assistant

	Directorate:
	Community and Environmental Services

	Division:
	Integrated Transport

	Section:
	Independent Travel Training Team

	Reports To:
	Travel Training Coordinator

	Location:
	Stanley Park Offices

	DBS Status:
	Enhanced check with a Children’s Barred List check

	Grade:
	Grade C



	Role Purpose

	To support students who attend mainstream or special schools on their journey between their community bus stops to School or College.



	
Main Duties and Responsibilities

	· Ensure the welfare of students in line with safeguarding procedures and support and encourage positive                     behaviour of students whilst waiting at the bus stop and also travelling on public transport. 
· To sit in a position on the bus that offers maximum viewing, for clear observation of the student’s health and safety whilst travelling with the public.
· To build trusted relationships with students, school staff and colleagues.
· To oversee students on their final stages of Independent Travel Training, providing feedback to the Travel Trainers 
· To provide support to students with regards to forgotten bus pass / lost property / service disruption etc.
· To report any incidents / issues to the School (if appropriate), Travel Training Coordinator, Integrated Transport and Blackpool Transport, including the completion of Behaviour logs/Accident/Near Miss forms when needed.
· To report and communicate with the Travel Training Team and parents/carers if requested on the student’s wellbeing/progress.
· To communicate regularly with the Travel Training Coordinator and provide feedback on the service provided by Blackpool Transport.
· To comply with instructions from the Travel Training Coordinator on updates/information regarding students being supported and their individual requirements.
· To attend meetings and provide information where needed to enable productive outcomes for the Travel Training Team, Blackpool Transport, students and school staff.
· Maintain confidentiality and where required adhere to safeguarding procedures.



	Qualifications
	Essential or Desirable 
	E/D

	· Level 1 (GCSE Grade D-G or Grades 1-3) or equivalent qualification in English (including functional skills) or equivalent demonstrable experience
· Blackpool Council Passenger Assistant Training (provided by Blackpool Council and to be completed as part of induction).
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	Knowledge, Skills and Experience 

Required
	Essential or Desirable 
	E/D

	Knowledge
· Knowledge and understanding of safeguarding.
· Knowledge and understanding of customer care.
· Knowledge and understanding of the special educational needs and disabilities.
· Understanding of Health and Safety.
· Knowledge of public transport routes.


Skills
· Ability to undertake duties in a physical role.
· Ability to respond quickly to developing situations.
· Excellent communication skills.
· Ability to maintain accurate records.

Experience 
· Experience of working in a service focused environment.
· Experience of working with students with learning and/or physical disabilities.
· Experience of working as part of a team.
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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