	Post No. :
	POST00000308 / POST00000309

	Post Title:
	Workforce Development Trainer

	Directorate:
	Chief Executive’s

	Division:
	Human Resources

	Section:
	Workforce Development Trainer

	Reports To:
	Workforce Development Manager

	Location:
	Bickerstaffe

	DBS Status:
	None


	Grade:
	H1



	Role Purpose

	To be a highly skilled, adaptable trainer, who can manage projects and plan, develop and deliver training interventions across the whole Council at all levels. The training will range from Leadership and coaching to basic skills and will cover generic corporate training as well as meeting service specific training needs. This will ensure the delivery of an excellent OD service for Blackpool Council and its partners. 

The post holder will provide professional assistance in relation to training and development across all Council services and its partners thereby acting as a catalyst for cultural change across the whole Council and its employees.



	
Main Duties and Responsibilities

	•	Support the Workforce Development Manager to develop a learning culture and workforce development plan tailored to meet individual and organisational needs.
· Assist with development of relevant and appropriate training programmes across the Council assist by monitoring and reporting on implementation to ensure value for money and effective in improving performance of the Council.
· To write and undertake Council wide training delivery at all levels from leadership to basic skills.
· Contribute to business/service plans and prepare, put forward and implement any agreed improvements plans.
· Identify and propose developments and improvements to the OD service for the mutual benefit of the Council and its customers.
· Plan, control and lead any agreed projects to meet given objectives and standards.
· To engage senior managers in good workforce development practice. 
· Identify and assess implications of external changes, political initiatives and service requirements to ensure learning interventions support both internal and external needs/developments.
· Represent Council in multi-agency/National forums to influence decision making to take account of Council views and circumstances.
· Work within budget constraints to assist with delivery of an effective training programme to drive the improvement of the performance of the Council and meet inspection requirements.
· Assist with reviewing the Individual Performance Appraisal (IPA) processes to ensure they meet organisation needs and provide relevant and timely feedback for leaders within the organisation.
· Support the provision of a workforce development programme which meets both generic and sector specific needs and which takes account of local and National priorities and the political landscape.
· Ensure that training programmes maintain high levels of motivation.
· To contribute to the Council’s E-Learning programme.
· To ensure the Employee/Leadership Survey is developed and rolled out across the Council departments.
· To lead on the Apprenticeship Programme and the ongoing development of this.






	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Professional qualification in delivering adult training e.g. AET / PTTLS
NVQ 4 or equivalent qualification 
Coaching qualification
	E
E
D



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
Considerable knowledge of organisational development best practice 
Considerable knowledge of Leadership development

Skills
Excellent  project management skills
Well-developed problem solving skills
Excellent presentation skills

Experience
Considerable experience in workforce development 
Considerable experience in business planning
Considerable experience of working with senior managers
Considerable experience in writing and delivering training programmes
	
E
E


E
E
E


E
E
E
E
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.



image1.jpeg
BlackpoolCouncil




