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Job Outline


	Post No. :
	0772
As per Vision HR system if existing post

	Post Title:
	Rehabilitation Support Worker

	Directorate:
	Adult Services

	Division:
	Care and Support

	Section:
	ARC

	Reports To:
	2506 Team Leader  

	Location:
	ARC

	DBS Status:
	 Enhanced Adult

	Grade:
	D


	Role Purpose

	To assess, coordinate and take action upon the immediate provision of personal and practical assistance to service users. 


	Main Duties and Responsibilities

	Organise or provide intimate personal care (not medical).
· Support individuals in developing and maintaining their identity and personal relationships.

· Work directly with vulnerable service users.

· Communicate with service users’ guardians and others responsible for the wellbeing of service users. 
Submit reports to supervisors and maintain accurate records in line with both statutory and departmental requirements.

Moving and handling clients.

· Carry out main duties according to instruction.

· Refer nonstandard situations to internal and external bodies e.g. supervisor or appropriate agency.
· Deal with immediate emergency situations.

Contribute to development and delivery of service user care plans. Including, assisting in the assessment of the individual’s needs.
Contribute to the protection of individuals from abuse.

Act as key worker to up to 5 clients and co-ordinate care. The role of a key worker includes; completing paperwork with clients, attend meetings and support with personal care e.g. bathing etc.
· To attend and participate in team meetings.

To attend and participate in the supervision and appraisal process (conducted by line manager).
To participate in relevant training and development opportunities.

To develop own knowledge and practice.
· To take responsibility for own development.

· Contribute to the development and effectiveness of team working.

Establish and sustain working relationships with both internal and external bodies. 

Collaborate and liaise with colleagues (including practical support to other staff on shift)

 and agencies (statutory, voluntary and private) as directed to ensure the best outcome for the service users.

Develop, maintain and evaluate systems and structures to promote the rights, responsibilities and diversity of people e.g. developing life skills to enable a client to return to their home environment.
Provide advice and guidance to others in the team.
· Use equipment such as, zimmer frames, bath lifts, hoists and PC for accessing and keeping records.
Promote people’s equality, diversity and rights.

Comply with all policies and procedures relating to the service including the Directorate’s administrative and financial procedures.

Promote, monitor and maintain Health, Safety and Security in the workplace in line with the relevant legislation.


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	NVQ Level 2, GCSEs (grade A to C) or equivalent in Knowledge and Experience of Care or Promoting Independence. 
NVQ Level 3 in Care or Promoting Independence (or willingness to undertake)
	E
D


	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge of the client groups.
Understanding of users and carers needs.

Knowledge of practical skills.
Awareness of health and safety requirements

Knowledge of cultures and religions within the local community

Ability to act as an advocate where necessary e.g. supporting clients to hospital appointments
Report writing skills.

Ability to work across cultures. 

Knowledge of rehabilitation services

Ability to work as part of a team
Good communication skills

Basic computer skills

Listening skills.

Practical experience in workplace with fragile and vulnerable people to understand safety 

hazards. 
Experience of working with adults with differing disabilities.

Experience of working in a residential setting.

Experience of working with occupational therapists  
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude
Equal Opportunities:

We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.



