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Job Outline


	Post No. :
	5319

	Post Title:
	Support Time and Recovery Worker (Residential)

	Directorate:
	Adult Services 

	Division:
	Care and Support

	Section:
	Pheonix Centre

	Reports To:
	Senior Support Time and Recovery Worker (Duty Manager)

	Location:
	The Phoenix Centre

	DBS Status:
	 Enhanced check with an Adult’s Barred List check

	Grade:
	Grade D


	Main Duties and Responsibilities

	To support service users by undertaking care and domestic tasks where the need is identified and in accordance with the policies and procedures of the department

	To work as a team member to ensure compliance with relevant legislation whilst creating a safe and supportive environment.


	Qualifications
	
	E/D

	Level 2 Qualification in Health & Social Care or equivalent or commitment to work towards and complete within 18 months
Level 3 Qualification in Health and Social Care 
	E
D


	Knowledge, Skills and Experience 
Required
	
	E/D

	•
Considerable experience of working in a mental health environment or considerable personal     experience of exposure to mental health
· Proven ability to communicate with service users and other team members

•
Effective interpersonal skills

•
Positive professional attitude and non-judgemental approach

•
Proven ability to establish, develop and maintain effective working relationships

•
The ability to understand and maintain confidentiality

•
Proven ability to work as part of a team

•
The ability to prioritise tasks 

•
The ability to work to objectives 

•
Willingness to attend relevant training including ipool

•
Ability to promote peoples equality, diversity and rights

•
Proven ability to remain calm when working under pressure dealing with individuals who may be in distress.
•
Ability to use IT systems
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


