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	Job Outline

	


	Post Title:
	Young Persons Resettlement Officer

	Department:
	Resettlement Services

	Reports to:
	Resettlement Team Leader

	Grade:
	Scale 6
	Hours of Work:
	37 hours per week


	Purpose of Job

As a Young Persons Resettlement Officer you will manage the day to day running of the Ofsted Registered home and support young people to reach their full potential. You will provide support to empower young people to maintain their accommodation and learn a variety of life skills including cooking and money management to enhance their future prospects. This will be achieved by inspiring, motivating and influencing young people to set clear goals and encouraging their participation in meaningful activities, developing links with statutory and community services. You will work to develop long term outcomes to enable young people to successfully secure and sustain their future tenancies and prosper in the neighbourhoods in which they will live. 
Objective

To deliver all aspects of effective service delivery in the 24 hour, Ofsted Registered supported accommodation home.
Main Responsibilities and Key Result Areas:

· Assist in achieving the Blackpool Coastal Housing objective of providing a quality service

· To support young people to develop their independent living skills, access education, employment or training, manage their wellbeing and enable them to manage their own lives and future tenancies
· To support a service which has a holistic and therapeutic approach. Protect the rights and interests of young people, treating all as individuals. Promote their views, supporting individuals in their right to control their own lives, make informed choices, maintaining dignity and privacy and respecting diversity, different cultures and values.
· To actively engage young people to establish clear goals to shape their individual support plan, developing smart targets and outcomes to enable them to successfully achieve their goals. 

· To key work and support our young people, which does involve some lone working
· Carryout a thorough risk assessment making further enquires by liaising with other professionals and identifying control measures to reduce and manage risk. 
· Ensure that void rooms are ready for occupation within a maximum of 48 hours to maximise use of the accommodation. 

· Settle young people into the accommodation ensuring all necessary paperwork including the appropriate licence agreements, administrative processes and health and safety requirements are completed. 
· Ensure the young person receives all necessary information and their immediate needs are met in terms of their physical and mental health and general wellbeing.

· Draw up, monitor and review comprehensive support plans for all young people tailored to their individual needs and circumstances within the required timescale. 

· Assist our young people to embrace opportunities in education/training and employment.
· Ensure you have an up to date knowledge of the benefits system to be able to support young people to claim what they are entitled to. 

· Advise the young person on their housing options having knowledge of their legal and statutory rights, supporting them to apply for move on accommodation within the private and public sector, assisting with bidding for appropriate properties via My Home Choice and supplying references as requested. 
· Ensure that referrals and/or relevant signposting takes place where specialist knowledge is required e.g. Mental Health Services, Children’s Social Care and DWP etc. to support young people and improve their chance of successfully sustaining their future accommodation. 
· Ensure that young people move on to permanent accommodation with the appropriate support in place including liaising with agencies to provide furniture packages as necessary. Provide follow on support through outreach work.

· Ensure the safety and security of the building, carrying out regular Health and Safety checks, room checks, assisting with fire risk assessments and ensuring all repairs are completed within timescales. 
· Ensure that the young people adhere to the terms of their licence agreement, dealing with breaches, issuing warnings, resolving disputes between young people and/or neighbours using mediation, de-escalation and negotiation skills. 
· Ensure income is maximised including collecting weekly service charges, liaising with Housing Benefit Department and Children’s social care.
· Monitor the work of all contractors on site including repairs, cleaning and window cleaning, giving instruction as necessary and informing management of any issues. 
· Cash up and bank all money received from service charges in line with service procedures. 
· Carry out weekly audits of all young people’s files including the young people’s risk assessments and support plans to ensure all information is accurate and up to date. 
· Ensure that resources are used effectively and in a way that maintains the quality of services 
· Order stock and managing stock levels of food, bedding and stationary 
· Organise and facilitate the provision of activities and programmes for young people to develop their social and life skills.  

· Actively seek feedback to ensure young people’s perspectives contribute to the planning and improvement of service delivery. 
· Attend and contribute to multi agency meetings, providing written reports as required.
·  Ensure that up to date and comprehensive records are maintained for all customers in line with Data Protection requirements.
· Assist the young people to prepare and cook daily meals encouraging them to participate in the budgeting and planning of eating a healthy and balanced diet.     

· Support young people to have a knowledge and understanding of the effects of substance misuse to enable them to make good informed choices.

· Support young people to achieve and maintain good emotional and physical health using a trauma informed approach.
· Develop and maintain multi-agency partnership working and links with all relevant agencies and services including children’s social care, police, drug and alcohol services, health services, youth offending team etc.
· Work weekend/sleep in’s and bank holiday duties as directed by the rota.
·  You are expected to strive to meet the vision and objectives set by the board and to uphold and promote the values of BCH.
Responsibilities of all employees:
The post holder may be expected to undertake other similar reasonable duties related to the scope and main purpose of the job.  Any significant changes to these duties will result in changes to the job outline, which will be fully consulted and subject to a job evaluation. 

It is the responsibility of the post holder to operate safely within the workplace with regard to health and safety procedures and safe working practices. To be responsible for your own health and safety and that of other people. 

All employees are required to operate in accordance with all equalities policies, embracing through personal example, open commitment and clear action that diversity is positively valued, resulting in access for all by ensuring fair treatment in employment, service delivery and communications. 

All employees must adhere to confidentiality and data protection procedures at all times.  Where access is provided to sensitive information this must remain confidential, and may only be used, copied, stored or disclosed for authorised purposes.  

The post holder is responsible for working at all times within the established policies and procedures for the organisation and their service area.  

It is the responsibility of the post holder to undertake any relevant training as required for the job role. 

All employees are responsible for understanding and adhering to professional boundaries.  This includes establishing a professional approach in all dealings with customers. 

All employees are responsible for reporting any safeguarding concerns where children or vulnerable adults may be in a position where they could become harmed. 
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	Person Specification

	


	Post Title:
	Young Persons Resettlement Officer
	

	Section:
	Resettlement Services
	

	Reports to:
	Resettlement Team Leader
	

	Grade:  
	Scale 6
	          Hours of Work: 
	37 hours per week
	


Note: 
E denotes essential / D denotes desirable

	Skills
	E/D

	Excellent communication skills – written and verbal 

Excellent organisational and administrative skills being conscientious and having a well organised approach. 

A proven ability to effectively manage a caseload to meet the needs of young people, contractual requirements and targets.

Ability to complete dynamic risk assessments demonstrating excellent mediation, conflict resolution and de-escalation skills 
Confident manner and ability to remain calm under pressure and in crisis situations

Non-judgemental, with an ability to actively engage with young people to establish clear goals to shape their individual support plan, developing smart targets and outcomes to enable them to successfully achieve goals

High standards of customer service, with an ability to influence, inspire and work creatively with young people to identify strengths and targets for achievement

Ability to assist young people to access statutory and voluntary services by referring them and assertively supporting them to engage. Ensuring referrals, applications and/or relevant signposting takes place where specialist knowledge is required.
Ability to establish and maintain constructive and open relationships with young people, colleagues and partner/stakeholders

Computer literate with Microsoft Office 

Ability to engage, inspire and motivate young people to overcome barriers to employment, training and education in order to achieve positive outcomes. 

Ability to link young people into local activities to motivate them to connect and develop networks and become part of the community they live in.
Ability to actively contribute to and participate in supervision and appraisal processes/reflective practise

	  E

  E
  D

D

E
E

E

  E

  E

  E

  E

E

E


	Knowledge
	E/D

	A good understanding of:
Young people’s rights and choices and how to provide appropriate support ensuring their rights and interests are protected. 
Knowledge of Child Protection & Safeguarding policy & procedure, and the risks associated with Child Sexual Exploitation.

The requirements of Safeguarding and knowledge on how to make referrals, participate in multi-agency meetings and establish constructive relationships with colleagues

Issues related to social exclusion and an understanding of how this can impact young people
Knowledge of local community services, education opportunities, employment services, voluntary services and charitable organisations.

Knowledge and understanding of professional boundaries and how to interact with young people in a safe and professional manner

Knowledge and understanding of health and safety requirements 

Good understanding of data protection and professional confidentiality 
Good understanding of young people who are supported by Children’s social care
Good understanding of young people becoming homelessness or leaving care 
Knowledge of mental health, substance and alcohol issues 
	E

D

D

          E

         E

     E

D
D

D

D

D


	Experience
	E/D

	Experience of working with vulnerable young people with a range of support needs.  

Experience of multiagency partnership working, leading and arranging multi-agency meetings preparing records and case files to support decision making within these meetings.
Experience of working with a challenging client group demonstrating a non-judgemental, fair and consistent approach, dealing effectively with conflict, solving problems clearly and creatively
Experience of developing needs, risk assessments and support plans, maintaining appropriate records and case files 

Experience in influencing others effectively, enabling them to overcome difficulties positively, motivating them to remain engaged and how they can positively take control and responsibility for their own situation

Experience of supporting young people in to services such as volunteering, employment, education opportunities and other specialist support services

Experience of working as part of a team and as a lone worker, using own initiative 
Experience in managing a fluid caseload, ensuring that resources are used effectively and administration functions comply with all relevant internal quality procedures.
Experience of actively collecting feedback on service delivery from a young person’s perspective and using this to improve service delivery
	E

D
E

D

E
D

D

D
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	Qualifications
	E/D

	Minimum of 3 GCSEs (or equivalent) to include English and Maths at grade C/4 or above 

Level 3 Diploma Children and Young People’s workforce, or ability to commence working towards this qualification upon appointment

Post-secondary Qualification (or equivalent)
Customer Care Qualification

Basic Food Hygiene certificate
A Mentoring or Counselling Qualification
	E

E

D

  D

D
D


	Special requirements and Environmental factors
	E/D

	Flexibility in working hours to cover a 24-hour service, including weekend work/sleep ins and bank holidays, as per a rota  

Flexible approach to work to provide cover as and when required across all sites of the young peoples supported accommodation provision

To participate in individual and in-service training/development programmes

A full driving licence and access to a vehicle for work purposes, as business travel will be required 
	E

E

  E

  E



I agree to the terms of the new job outline and understand that this may be changed in relation to the future needs of the organisation and that I will be fully consulted regarding any changes.





Employee (Print) ____________________Signature _________________ Date __________     ��Line Manager (Print) _________________Signature _________________Date__________ _ 


                       











